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The settlement contained two main sur-
prises, a four year offer and an unexpected 
and unwelcome change to the way Govern-
ment distributes the grant.

The change in the distribution 
methodology has had a significant adverse 
impact on the council’s financial position, 
with the forecast gap in the financial plan 
over the next four years increasing from 
£10million to £17million after taking 
account of council tax increases of 3.99 per 
cent in each of the next four years.

The council is lobbying Government 
to reconsider the proposals which take no 
account of the needs within our area. 

For example, 25 per cent of the East 
Riding’s population is of pensionable age 
compared to 19 per cent nationally.

In addition the change in methodol-
ogy has resulted in a shift of funding from 
rural to urban areas. 

The council has always had to cope 
with an historically low level of grant fund-
ing, receiving £298 per head compared to 
£404 per head nationally and the £557 per 
head received by our nearest neighbour, 
and the change in methodology does noth-

ing to reduce this gap.
The CMT draft budget proposals are 

currently being considered by members 
and full council will meet to set the coun-
cil’s budget for 2016/17 on 11 February 
2016.

With the changes to the grant distri-
bution it is now even more important that 
we make an extra effort in the last quarter 
to reduce expenditure to deliver a budget 
underspend. 

Any underspend can then be used to 
help support services whilst further savings 
proposals are considered to meet the 
£17million gap.

Whilst at present the gap appears 
daunting, the council has a strong track 
record of delivering innovative solutions 
and savings. 

The council’s strategy of utilising 
technology to transform services, maximis-
ing income from existing and new sources 
and utilising earmarked reserves to provide 
time to find solutions will be maintained 
and with your continued support and 
creativity I am sure we will be able to meet 
this new challenge.

Welcome
b R I E F  F R O M  T H E  C H I E F

The local government finance settlement

The local government finance settlement, which sets out how 
much grant funding the council will receive, was announced on 
17 December 2015.

“With the changes to the grant 
distribution, it is now even more 
important that we make an extra effort 
in the last quarter to reduce expenditure 
to deliver a budget underspend”

Nigel Pearson – chief executive

Day in the life
K E V I N  S C O T T E R ,  F R A U D  I N V E S T I G A T I O N  A N D  I N T E L L I G E N C E  O F F I C E R F

ebruary is fraud awareness 
month and aims to raise the 
public’s awareness as well as 
encouraging people to help 

stop fraud.
While those committing fraud 

are in the minority, fraudsters steal 
tens of thousands of pounds from 
the public purse which they are not 
entitled to.

Fraud costs local authorities 
over £2billion a year, and the types of 

fraud committed includes:
•	 false claims for council tax support
•	 misuse of direct payments
•	 false invoices for goods, works or 

services
•	 false claims for housing support
•	 misuse of blue badges.

Fraud can also happen in the 
work	place,	which	is	why	officers	
from the council’s fraud investiga-
tion unit are urging staff to make 
sure their computers or laptops 

are locked whenever they are left 
unattended.

The Grapevine spent a day with 
Kevin Scotter, fraud investigation and 
intelligence	officer	to	see	just	how	
the council tackles fraud.
*  Anyone who suspects fraud in the 

East Riding can contact the 24-
hour	fraud	hotline,	in	confidence	
on (01482) 394949, text 07786 
200850 or email  
bfraud@eastriding.gov.uk

8.30am 10am

1pm 2.30pm

9.30am 11.15am

2pm 4pm

9am 11am

1.30pm 3pm

Preparation

T he	day	starts	with	me	checking	the	files	for	
any forthcoming court cases. This includes 

making sure the paperwork is correct for any 
summonses we may be issuing that day and that 
our legal team have all the right information.

Information sharing

T he fraud investigation team works closely 
with a number of departments across the 

council	including	staff	from	benefits	and	council	
tax. We also work closely with customer service 
centre staff that get a lot of referrals. Here I am 
sharing information about a case with Ryan Rust.

Handing back the keys

A successful tenancy fraud investigation 
means the tenancy agreement can be end-

ed early. In 2015 we recovered 22 properties that 
have	been	the	subject	of	tenancy	fraud.	Here	I	am	
handing a set of keys back to a member of the 
housing team so they can prepare it for let again.

Fact finding

W e visit employers and will usually take a 
statement from them about the person 

we are investigating. We speak to the employer 
about how long the person in question has 
worked for them as well as requesting wage 
details. All the details in this witness statement 
can be put as evidence before a court.

Decision time

D uring our investigation, decisions have to 
be made as to what enquiries need to be 

made. Some enquiries will involve us speaking to 
the employer of the person under investigation 
or contacting banks in order to obtain copies of 
bank statements.

Setting up

A nyone suspected of fraud will be inter-
viewed. All interviews are conducted in the 

same way they would be at a police station. Here 
I am setting up the recording equipment ahead of 
the interview in accordance with the Police and 
Criminal Justice Act.

Blue badge fraud

T he blue badge scheme is an important 
service for people with severe mobility 

problems and enables them to park close to 
where they need to go. But this is often abused 
by those without disabilities, taking up spaces 
which people with genuine needs can’t use. Blue 
badge fraud is another area we will be looking at 
during fraud awareness month.

Recording enquiries

A s accredited counter fraud specialists, all 
the enquiries we undertake from visits or 

interviews	have	to	be	recorded	in	our	official	
notebooks. The notes are very comprehensive 
and have to be retained in case the matter goes 
to court.

Tenancy fraud

T enancy fraud is potentially one of the big-
gest issues we deal with. February is fraud 

awareness month and we will be putting posters 
up in libraries and customer service centres 
across the East Riding to raise the awareness of 
tenancy fraud as well as highlighting the numbers 
to contact us if people suspect tenancy fraud.

Out and about

A lot of my work takes me out and about 
quite	a	lot.	Here	I’ve	just	arrived	at	an	

industrial estate where I’m going to visit an em-
ployer	to	find	out	some	information	about	one	
of their employees that we are investigating.

Knock knock

W e will make unannounced visits to peo-
ple suspected of committing tenancy 

fraud. The visits usually take place to make sure 
the person who is living at the property has a 
right to be there or it’s an initial visit to speak to 
the tenant to get some more information.
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Under caution

A ll the interviews we conduct are done 
under caution. This means we can use what 

is said during the interview as evidence in court, 
should the case progress that far. My colleagues 
and I conduct interviews on fraud issues such as 
council tax, tenancy or blue badge fraud.

Kevin Scotter,  fraud 
investigation and 

intelligence officer
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Team time
A N T I - S O C I A L  B E H A V I O U R  T E A M

Anti-social behaviour team
Working with communities and other partner organisations

A
nti-social behaviour can 
have a serious impact 
on individuals and 
whole communities as 

it reduces the feelings of safety as 
well as affecting the lives of many 
people on a daily basis..

The term anti-social behaviour is 
defined as any aggressive, intimidating 
or destructive activity that damages 
or destroys another person’s quality 
of life.

It covers a wide range of 
unacceptable activity and terms such 
as nuisance, disorder and harassment 
are also used to describe anti-social 
behaviour.

There are three main strands of 
anti-social behaviour:
• nuisance – incidents where an act, 

condition, thing or person causes 
trouble, annoyance, inconvenience, 
offence or suffering to the local 
community in general rather than to 
individual victims

• environmental – incidents where in-
dividuals and groups have an impact 
on their surroundings including nat-
ural, built and social environments

• personal – targeted at an individual 
or group or having an impact on an 
individual or group rather than the 
community as a whole.

In order to tackle this behaviour 

and help victims, the anti-social 
behaviour team has taken a pro-active 
role in assisting the police and working 
to deal with issues such as graffiti 
and vandalism as well as intimidating 
groups taking over public spaces.

There are four anti-social 
behaviour officers who work within 
the communities they cover, speaking 
to residents to find out their issues 
as well as holding public meetings to 
work with communities to help them 
solve local problems.

The team also provides guidance 
and support to victims of anti-social 
behaviour, including providing targeted 
support for those most vulnerable in 

TEAM TIME GVTEAM TIMEGV

WHO TO CALL

the community.
Workshops called Talking Headz 

are also held in schools during lunch 
times. The officers are sometimes 
joined by local PCSOs and it gives stu-
dents the opportunity to raise issues 
before they escalate.

The team also have also been 
working with partners to tackle the 
anti-social behaviour of adults and 
young people at source with the early 
intervention programme, the Fairway 
Project,

The project started in 2008 
and involves letters being sent to the 
parents/guardians of young people 
informing them that their child has 
been involved in anti-social behaviour 
and encourages the issues to be dealt 
with within the family. 

The letters are usually enough 
to stop the behaviour escalating but if 
they persist then acceptable behaviour 
contracts are issued and legal action 
can be considered. However, it is rare 
that the council needs to go as far as 
taking this step.

Also falling under the umbrella 
of the anti-social behaviour team is 
support for community payback and 
neighbourhood watch.

Community payback is organised 
by the Humberside, Lincolnshire and 

North Yorkshire Community Rehabili-
tation Company (CRC), in conjunction 
with the council and is the replace-
ment for community service.

Offenders taking part in the 
scheme can be involved in cleaning 
graffiti, clearing snow, tidying up grass 
verges as well as litter picking and do-
ing leaflet drops for community events.

The team administers sugges-
tions for community projects, ensures 
that equipment is available and works 
with CRC to ensure the project is 
delivered.

Neighbourhood watch is a 
scheme run by the council where 
council officers , members of the 
community and local partners come 
together to build safe and friendly 
communities that look out for each 
other.

National statistics show that if 
you live in a neighbourhood watch 
area, the chances of being burgled 
reduces from one in 35 to one in 344 
– making it one of the most successful 
crime prevention initiatives in the 
country.

There are currently 242 neigh-
bourhood watch groups in the East 
Riding, up from fewer than 100 over 
two years ago, which are supported by 
the team.

Nigel Brignall – anti-social behaviour team  
manager
Responsibilities: manages the team, gives guidance on 
tools and powers, reviews working practices and reports 
on actions to elected members and partners.

Tel: (01482) 396019
Email: nigel.brignall@eastriding.gcsx.gov.uk

Maureen Yates – community and crime reduction 
officer
Responsibilities: helps support and set up neighbour-
hood watch groups, co-ordinates crime prevention 
community projects, including community payback and 
graffiti removal.

Tel: (01482) 391013
Email: maureen.yates@eastriding.gcsx.gov.uk

David Woodmansey – assistant anti-social  
behaviour officer
Responsibilities: receives all requests for service, pro-
vides guidance to victims and sends out all fairway letters.

Tel: (01482) 396380
Email: david.woodmansey@eastriding.gcsx.gov.uk

Sarah Sherwood – anti-social behaviour officer

Responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396217
Email: sarah.sherwood@eastriding.gcsx.gov.uk

Laura Lever – anti-social behaviour officer

Responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396219
Email: laura.lever@eastriding.gcsx.gov.uk

Lisa Tait – anti-social behaviour officer

Responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396388
Email: lisa.tait@eastriding.gcsx.gov.uk

Charlie Wilkinson – anti-social behaviour officer

Responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396130
Email: charlie.wilkinson@eastriding.gcsx.gov.uk
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Travel Offers Ltd
Save £20 when ordering a ‘Free hotel rooms 
UK’ membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

 Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

UK Mini Break & Luxury Worldwide 
Accommodation
50% discount.  Tel: (01709) 512627.
info@ukminibreak.co.uk 
www.ukminibreak.co.uk

ABC Domestics
10% discount on repairs of washing machines 
and tumble driers. Tel: (01964) 542029. 

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley.  Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
Free upstands subject to availability and free 
chopping board with all installations. 
Tel: (01405) 806300. 
www.marble-granite-quartz.com

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
645100. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk

Petethehandyman
10% discount off first booking. Tel: 07961 
912264. petertdixon@hotmail.com

Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221.
driffield@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

UK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
5% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. Quote 
‘Grapevine’. Tel: 07886 135564.  
holmesr@cascare.co.uk Find us on Facebook.

Ceroc Yorkshire
£2 discount on dance classes. Usual price £7. 
Beverley Memorial Hall. 
dance@cerocyorkshire.com 
www.cerocyorkshire.com 

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Malton Street, Witham, Hull. 
Tel: (01482) 875997. www.dance-dynamic.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
kirstyhickson@thecreationstation.co.uk    
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants UK
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Corporate peak memberships £34. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100.

East Riding Leisure Centres
Join for £22.50 per month. Tel: (01482) 395223.

Gareth Cranmer Sports Therapy
10% discount. Available as a mobile service or 
at Effective Fitness Hessle. The Weir, Hessle. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook. 

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial Cycles own branded parts, 
accessories and clothing. Quote ‘EastR10’. 
Tel: 0800 731 0006. www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222. 
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull. 
Tel: (01482) 586456. 
www.store.makro.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% discount. Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@cafe-nineteen.co.uk 
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk

Forty One 
10% discount. Market Place, Driffield. 
Tel: (01377) 252080. www.hotelfortyone.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Lazaat
20% discount on the a la carte menu, 
Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-U-Later
10% discount on purchases over £5. Swabys 
Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 502269.
www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. 

The Atrium
10% discount. Cross Street, Beverley 
Tel: (01482) 872143. 

The Green Dragon
20% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
10% discount. Butcher Row, Beverley. 
Tel: (01482) 886186. 
theindulgenttarte@hotmail.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. 
Tel: (01482) 868103.

The Sandpiper
20% off our good value menu Monday-
Thursday all day and Friday lunch. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
25% discount. South Marine Drive, Bridlington.  
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640.

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Be Slim 4 Life 
10% discount. Tel: (01964) 562663. 
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Tel: (01482) 838811. www.clubvits.com

De Lacy Spa
10% discount Monday-Friday 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive £30 redeemable against any two 
products. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% discount on frames and lenses. Flemingate, 
Beverley. Tel: (01482) 327512. 
info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. 10% discount 
on treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Holistics by Alice
10% discount on treatments. Lodge Gardens, 
Hessle. Tel: 07828 938000. 
holisticsbyalice@yahoo.com  
www.holisticsbyalice.com

Mink Hairdressing 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri. Tel: (01482) 887128. 

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley.  Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Penny Uney Fully Accredited 
Independent Cambridge Consultant
Exclusive discount applied periodically. 
Tel: 07545 991473. pennyd102@hotmail.co.uk

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Release Your Potential
10% discount on life coaching and clinical 
hypnotherapy. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

SNOB
10% discount. Ladygate, Beverley. Tel: (01482) 
862394.  www.snob21beverley.co.uk

Style Studio
10% discount. Main Street, Wawne. 
Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

Unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. 

Urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

UrbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. 
Tel: (01482) 871234 or Welton Road, Brough. 
Tel: (01482) 668383.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. Flemingate, 
Beverley.  Tel: (01482) 872009.  
www.rickrobertshair.com

Casa Belmira
10% discount or15% discount for a couple on 
rent of a Spanish villa. Tel: (01482) 667865. 
casa.belmira@hotmail.com 
www.casabelmira.eu

Cottage Stay UK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.findrentgo.com/members

Hilton Worldwide
Up to 33% discount on Hilton Hotels 
worldwide and 10% off Hampton Hilton Hotels. 
Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
5% discount on luxury hotel rooms. 
www.hotelexclusives.com/eastriding

HotelStayUK
10% up to 60% off hotels and short breaks 
worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from £1. 
Plus free gift on all package holidays. Butcher 
Row, Beverley. Tel: 0844 335 9994.

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 

SHOP AND SAVEGV SHOP AND SAVE GV

For full offer details and terms, check out the Shop & Save website 
shopandsave.eastriding.gov.uk

FOOD AND 
DRINK

GET CONNECTED

HEALTH AND 
BEAUTY

HOLIDAYS AND 
TRAVEL

HOMES AND 
GARDENS

LEARN 
SOMETHING NEW

LEGAL, FINANCE 
AND INSURANCE

PETS AND 
LIVESTOCK

SPORTS AND 
FITNESS

WHOLESALE

MOBILITY

FASHION AND 
CLOTHING

View full offer details and terms online at 

shopandsave.eastriding.gov.uk
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S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid
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Good Ofsted p5
Ofsted praise for employment, education 
and skills team

Gold standard p7
Wolfreton School achieve Investors in Peo-
ple gold standard award

Libraries tour p8
Successful tour of ruby and the Vinyl

a big thank you p9
Villagers praise staff after boxing Day 
flooding

all aboard! p10
Staff discount on eyMS buses

Start saving p11
Get saving for Christmas 2016

Staff awards p12
The recent winners at the CFS awards

be sugar smart p13
The launch of a new sugar smart app

Quick fire p15
all you need to know about voting in the 
police and crime commissioner elections

Volunteers p28
Cindy Mcandrews volunteers behind the 
scenes at Hull Marathon

ON THE COVer

KEEP uP-TO-DaTe

Fraud awareness month – 
blowing the whistle

For up-to-the-minute staff news and 
information go to the announcements 

section of the intranet.

If you would like to submit an article 
please contact:

the.grapevine@eastriding.gov.uk
When emailing, please include the title of 
your story in the ‘subject’ line. Due to space 
restrictions, submission does not guarantee 
inclusion.

eDITOr 
Lisa Welton  
(01482) 391450.  

PrODuCTION/DeSIGN  
Richard W smith
Glen Hindhaugh  
(01482) 391445.

DISTrIbuTION querIeS 
Kimberley Nichol  
(01482) 391444.

Other formats
If you or someone you know is visually impaired 
or does not use English as their first language, 
please call (01482) 393939 to receive The 
Grapevine in an alternative format.

The Grapevine is published by 
the communications team and the 
corporate design team.

The next issue will be published 
during the first week of March.

The Grapevine is printed on  
Forest stewardship Council (FsC) 
accredited paper.

Grapevine production

CONTeNTSGV
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ParkING arraNGeMeNTS FOr WeSTWOOD
T he council has put up signage on parts 

of the Westwood in Beverley, on behalf 
of the Beverley Pasture Masters, in an 
attempt to resolve the problem of all day 
parking in the area.

six signs are now in position on Westwood 
Road between the limits of the Gatehouse and the 
junction of the b1230 to Walkington, and two on 
Newbald Road, informing motorists that parking 
on the Westwood is strictly for a maximum stay 
of four hours, with no return within 24 hours, and 
that any person offending against this byelaw is 
liable to a fine not exceeding £500.

Nigel Leighton, director of environment and 

neighbourhood services, said : “There has been 
an unprecedented parking problem on certain 
sections of the Westwood in beverley, and there is 
a real danger that the much loved green pasture is 
turning into an all day car park.

“The Westwood should be a recreational 
facility for all to enjoy, and we are happy to support 
the Pasture Masters in the interests of protecting 
the Westwood by taking a co-ordinating role in 
this work.”

Council news
N E W s  R O u N D - u P

“The Ofsted good is significant 
but the fact that both of these 
schools represent good provision 
for children to grow and thrive is 
even more important”

Mike Furbank – head of children and young 
people, education and schools

C ongratulations to the latest east riding 
schools to be rated as good following 

recent Ofsted inspections.
Inspectors said that standards at Hedon Prima-

ry school have risen throughout the school since it 
was ranked as requiring improvement in a previous 
inspection two years ago. The school is now ranked 
as good in all areas.

The Ofsted report says strong leadership has 
been the key factor behind the marked improvements 
since the earlier inspection. 

The quality of teaching has improved markedly 
and is now typically good. 

Pupils are keen to learn and they attend school 
more regularly.

Headteacher Amanda barnett said: “This report 
reflects the hard work, ambition and drive of pupils, 
staff and governors at Hedon Primary school.  

“We are all delighted that the positive changes 
over the last two years have been acknowledged and 
that the high quality education on offer at Hedon 
Primary school has been recognised.”

Martongate Primary school in bridlington is 
also celebrating a good Ofsted report, after previous-
ly being rated as requiring improvement.

Ofsted inspectors say senior leaders have suc-
cessfully improved the quality of teaching and learning 
across the school, so that it is now good.

All pupils are making good progress and behav-
iour is good. 

The curriculum is well planned and the school 
promotes a love of sport which encourages pupil par-
ticipation, promotes physical skills and fosters their 
social and emotional development well.

Mike Furbank, head of children and young peo-
ple, education and schools, said: “I am delighted that 
both schools have converted to good. 

“A great deal of hard work has been invested 
by the staff and governors of the schools and they 
have helped the children to improve their outcomes 
significantly.

“The Ofsted good is significant but the fact that 
both of these schools represent good provision for 
children to grow and thrive is even more important.”

POSITIVe CHaNGeS 
aCkNOWLeDGeD
Celebrations for good primary schools

NeWS GVNeWSGV

Find council jobs online
The quickest way to apply is online at 
www.recruiteastriding.co.uk where 
full job details are available

S taff from the council’s employment, educa-
tion and skills service have been praised by 

chief executive Nigel Pearson and Councillor 
Stephen Parnaby OBE, leader of the council, 
for achieving a good rating in their recent 
Ofsted inspection.

The rating was welcomed by the council, which 
had taken steps to improve adult learning provision in 

the East Riding after the previous inspection resulted 
in a  requires improvement rating.

The decisive action taken by the council was 
highlighted in the inspector’s report, which said: 
“Leaders and management took rapid, successful ac-
tion to improve the provision following the previous 
inspection.” 

The inspector also praised tutors and learners 

for their efforts, saying: “Tutors create a supportive 
and inclusive atmosphere in sessions, which enables 
learners to improve their personal and social skills,” 
and that “learners on study programmes make very 
good progress in developing work-related skills and 
behaviours.”

Around 30 members of staff were praised at a 
reception held at County Hall.

Nigel said: “All of our staff involved in employ-
ment, education and skills should be proud of what 
they have achieved in such a short space of time. They 
have completely redesigned this service for the ben-
efit of learners in the East Riding, which has helped 
secure a good Ofsted rating, and we now take on the 
challenge of improving the service officer further and 
in making it financially sustainable for the future.”

For further information about the employment, 
education and skills service, visit  
www.eastriding.gov.uk/learn or contact your local 
adult learning centre.

“all of our staff involved in     
employment, education and 
skills should be proud of what 
they have achieved”

Nigel Pearson – chief executive

GOOD raTING IN OFSTeD 
INSPeCTION
Employment, education and skills team praised

Headteacher Amanda barnett celebrating with pupils at Hedon Primary school  Picture courtesy of the East Riding Mail HIGH quALITy EDuCATION
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Council news
N E W s  R O u N D - u P

NeWS GVNeWSGV

eastridingcouncil�@East_Riding�
eastridingyorkshire�

@East_Riding�� @East_Riding�� @East_Riding��

30,764
REACH

Helping people self-serve
As bin collections changed over Christmas 
we posted on social media to remind people 
to check their collection dates. Over 18,644 
people used the online calendar over the 
festive period. We reminded people on twitter 
to recycle their real trees. This post had six 
retweets including local radio and parish councils.

East Riding of Yorkshire Council

Real Christmas trees can easily be recycled into compost! Please 
remove the decorations & leave with your brown bin

18,644
USED THE BIN
CALENDAR

DECEMBER 2015

Broadband East Riding
We’re using twitter for live updates when 
areas have been upgraded to superfast 
broadband and on Facebook using video 
to show how a typical family can benefi t 
from superfast broadband. Ed Vaizey MP 
mentioned our broadband roll out on 
twitter too!

New Year, New You

160,968
TOTAL REACH

We’ve had lots of enquiries following posts 
for our new adult learning course guide. We’ve 
helped direct people to the course fi nder and 
fi nd further information. Facebook advertising 
has been used to boost posts to reach over 

160,968 people, which is 
helping courses to fi ll up!

�881
LIKES, SHARES
+ COMMENTS�������������REACH

FOLLOWERS
TOTAL

REACH
DECEMBER

DECEMBER

LIKES
TOTAL

190,000
10,559

464,830
7,042

�

�

�

�

How could social media work for your service?
Contact the customer strategy and digital services team for more information:

social.media@eastriding.gov.uk

GEt SOCI@L

W ork started on Monday, 1 February to 
install state of the art average speed 

cameras on a stretch of the a1079 between 
the Shiptonthorpe roundabout and the 
Dunswell roundabout.

The existing cameras on the Market Weighton 
bypass and on Arras Hill near Market Weighton and 
on sections of the beverley bypass will be replaced by 
the new equipment. 

The new average speed cameras have been de-
signed and installed by national contractor Vysionics 
at their recommended locations on behalf of safer 
Roads Humber, a partnership which includes the 
council, Humberside Police, and Humberside Fire and 
Rescue service. The installation is scheduled to take 
approximately eight weeks.

The existing 12 cameras – dating from 2006 – 
are being replaced because they are life expired and 
still rely on wet film in the cameras which has to be 
developed in the traditional manner. 

The first of the new cameras that motorists will 
see will be located at the shiptonthorpe roundabout, 
with other cameras located at new locations between 
there and the Dunswell roundabout, ensuring that the 
speed limit can be enforced along the whole route.

Ruth Gore, safer Roads Humber marketing of-
ficer, said: “We want roads in this region to be as safe 
as they can possibly be; in other areas of the country, 
the installation of average speed cameras has helped 
to reduce casualties on the roads. 

“We want motorists to keep to the speed limits 
on our roads, which will help keep them and other 
road users safe and keep accidents to a minimum. 

“We are confident that this new equipment will 
help to achieve these aims.

safer Roads Humber is reminding motorists that 
all existing speed limits on the A1079 will remain the 
same as they are now, including the 60mph limit on 
the climb up Arras Hill. 

aVeraGe 
SPeeD CaMera 
INSTaLLaTION  
uNDer Way 
ON a1079

W olfreton School and Sixth Form Col-
lege has been awarded the Investors in 

People gold standard, joining the top seven per 
cent of accredited organisations across the uk 
who believe in realising the potential of their 
people.

Investors in People (IIP) is the uK’s leading ac-
creditation for business improvement through people 
management, and provides a wealth of resources for 
businesses to innovate, improve and grow, with a 
focus on good people making great business.

Headteacher at Wolfreton, Dave McCready said: 
“We are delighted to be recognised by Investors in 
People as an organisation that meets the criteria for 
the gold award.

“We place great importance on the develop-
ment of staff and have worked hard over the years 
to create a positive and supportive ethos and culture 
across the whole school.

“The IIP framework has supported our devel-
opment for the last 18 years and we look forward to 
continuing our partnership long into the future.”

Paul Devoy, head of Investors in People, said: 
“We’d like to congratulate Wolfreton on their gold 
standard. such a high level of accreditation is the sign 
of great people management practice, and demon-
strates a commitment to staff development and shows 
an organisation committed to being the very best it 
can be. The school should be extremely proud of their 
achievement.” 

WOLFreTON’S
GOLD aWarD

NEarly 8,000 rESPONSES TO 
LIbrarIeS CONSuLTaTION

beVerLey FOLk FeSTIVaL 2016
b everley Folk Festival’s 2016 line-up has 

an eclectic mix of traditional english and 
Celtic music, combining current favourites 
and emerging acts with folk rock legends from 
earlier years and a liberal dose of americana.

Headliners at beverley Racecourse from 17 to 
19 June include multi-award winning Kate Rusby and 
her band, the ever-popular steeleye span, musician’s 
musician Tim Edey and current must-see trio, The 
young’uns.

Attractions under the legends banner will also 
include Acoustic strawbs, the 1970’s progressive rock 
band, who later turned to folk rock with songs like 
Part of the union, and the stage show, The Lindisfarne 
story, featuring founder member, Ray Laidlaw, and 

former lead singer, billy Mitchell. 
Ray and billy will also be appearing with the 

Lindisfarne story band for a live performance of the 
iconic album, Fog on the Tyne. 

The spring special full weekend offer is currently 
on sale on the website www.beverleyfestival.com 
priced at £105, a saving of £10 on the full price with 
concession and family deals also available plus add on 
camping option.

Festival FREE for the under 12s!
For more information please visit  
www.beverleyfestival.com  
http://www.beverleyfestival.com/ticket-information/
Purchase tickets here:  
https://beverleyfestival.cloudvenue.co.uk/

T he public consultation on the future of 
the library service in the east riding 

closed on 21 December, 2015. The council 
received 7,780 responses by the closing date.

Darren stevens, head of culture and information, 
said: “We are absolutely delighted with the volume of 
responses we have received, and would like to thank 
everybody, both staff and members of the public, who 
took the trouble to give us their thoughts and views 
on the future of the library service in the East Riding.

“We are now going to take some time to ana-
lyse every single response and then determine what 

proposals we want to put forward for the future of 
the service. 

“We will want to decide whether the library 
service can contribute to the high levels of overall 
savings that the council has to make, whilst continuing 
to provide a library service which is flexible, modern 
and relevant to today’s and future customers. 

“We will be in a position later this year to bring 
forward a proposal, and will consult with library staff 
and the public on this proposal before anything is 
finally decided and implemented.”

‘SPOTTING’ 
PrIzeS aLL 
OVer THe eaST 
rIDING
N ational Libraries Day is an annual event - 

now in its fifth year - and will take place 
this year on Saturday 6 February.  east riding 
libraries will be giving away a spot prize, at a 
random time, in every library branch.

East Riding Library service loaned over 1.3 
million items to customers last year. 

Darren stevens, head of culture and information, 
said: “With thousands of books, health information, 
digital resources, and learning opportunities, there are 
plenty of good reasons to celebrate your local library 
on saturday 6 February.”
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Council news
N E W s  R O u N D - u P

C ouncil staff who worked tirelessly to save 
more than 50 homes from flooding on 

boxing Day have been praised for their actions.
Villagers in Wilberfoss have said a big thank you 

to seven of the council’s grounds maintenance team 
who spent 16 hours battling to prevent flood water 
reaching their houses after the village beck burst its 
banks on the Christmas holiday.

Many of the properties near the beck had 
already suffered badly from the devastating flooding 
of 2007, with some residents having to vacate their 
homes for nearly a year afterwards.

but thanks to the quick work of grounds super-
visor Ian Donaldson, grounds co-ordinator stewart 
Lazenby and their team – Gary Fullard, Darren 
Muldowney, Craig Demolupied, Alan Mcleish and Neil 
smith – homes along beckside and Foss beck Close 
were saved from the flood.

Now Wilberfoss Parish Council has publicly 
praised the team for their hard work and dedication.

sarah Wills, parish council clerk, said: “On behalf 
of the community of Wilberfoss we’d like to say a 
huge thank you to Ian, stewart and the team.

“Their tireless efforts on boxing Day saved the 
village from serious flooding.”

The grounds team were out and about checking 
flooding hotspots on Boxing Day morning when they 
were called to Wilberfoss – and they immediately 
went to the aid of residents. 

between them they delivered almost 500 
sandbags – weighing a total of around six tonnes – to 
protect houses from water inching ever closer.

They then used a council water pump, and 
travelled to the Goole depot to fetch a second, larger 
pump, to shift water beyond the road bridge on Main 

“They did an absolutely 
excellent job and we couldn’t 
have asked for better help”

Councillor Lesley Hoyer - Chair of Wilberfoss 
Parish Council

a bIG THaNk yOu TO STaFF
Villagers praise grounds team for saving homes from Boxing Day flood

NeWS GVNeWSGV

e ast riding libraries’ Wordquake project 
has continued its partnership with the 

John Godber Company and the university 
of Hull with a new production which toured 
libraries across the east riding in January.

Ruby and the Vinyl is a play written by John 
Godber with his daughter Elizabeth.

The new production is described as ‘a kinda 
love story but not!’ 

set in a vintage shop, the play follows the lives 
of two lonely students who come together through 
their shared obsession with television box sets.

Reality and non-reality gradually merge as the 
central characters find themselves living in their own 

box set, finding it harder and harder to separate truth 
from fiction. 

The story is presented in a ballad style, with 
music by bbC Introducing artist Ruby Macintosh.

John Godber said: “I’m delighted to be working 
with East Riding of yorkshire Council and the Word-
quake team once again! 

“My experience in 2014 of taking my play Who 
Cares around East Riding libraries was such a success, 
I’m very excited to be involved again this year.”

Dorcas Taylor, the council’s festival director, 
added: “The council is keen to enrich libraries with 
bespoke pieces of theatre. 

“Last year’s feedback on John’s play Who Cares 
was so positive, that the play will have a large scale 
national tour in the Autumn of 2016. 

“It’s very exciting that this new production has 
played to audiences across the East Riding already, 
and has also been presented in scarborough and 
selby.”

“The council is keen to enrich 
libraries with bespoke pieces of 
theatre”

Dorcas Taylor – festival director

ruby aND THe VINyL 
New John Godber production – East Riding libraries tour

aSSeT STraTeGy bOWLS OVer THe 
OPPOSITION aT FIeLDS IN TruST aWarDS
a sset Strategy is celebrating 

after winning a prestigious 
Fields in Trust award at a cere-
mony at lord’s Cricket Ground, 
in London.

The council won the Fields in 
Trust Partner of the year award in the 
local authority category – northern 
region – for work to protect outdoor 
recreational space.

The authority was shortlisted 
alongside brighton & Hove City 
Council, who won the national award, 
Mid and East Antrim borough Council, 
Falkirk Council, Worcester City Coun-
cil, borough Council of King’s Lynn & 

West Norfolk and City and County 
of swansea.

Ian burnett, interim head of asset 
strategy, said: “I would like to con-
gratulate all those staff that have been 
involved in our partnership with Fields 
in Trust. To secure such a prestigious 
award is testament to their hard work 
and dedication and it is very pleasing 
to have been selected ahead of so 
many high calibre entrants.”

The evening was hosted by bbC 
sports and news broadcaster Ore 
Oduba and the council’s award was 
accepted by principal strategic project 
manager Jean Chambers.

street to stop the water level getting any higher. The 
team was at the scene until after 1am.

Cllr Lesley Hoyer, chair of Wilberfoss Parish 
Council, said: “They did an absolutely excellent job 
and we couldn’t have asked for better help.

“They gave up their holiday and went out of 
their way to make sure everyone was safe. We can’t 
thank them enough.

“The equipment that East Riding of yorkshire 
Council has invested in to tackle flooding issues 
proved invaluable.”

The team, from the Market Weighton, Goole 
and Carnaby depots, returned to Wilberfoss early 

the next morning for a 10 hour shift to check on the 
situation and to collect the pumps.

Ian, who has helped in flood situations many 
times, said: “We were there 16 hours on boxing Day, 
but to save all those properties from flooding I would 
have stayed there double the length of time.

“When you see the devastation flooding 
can cause, we knew it was important for us to do 
everything we could.”

Nigel Leighton, the council’s director of envi-
ronment and neighbourhood services, said: “This is an 
incredibly dedicated and hard working team and they 
are a credit to the council.

“I’m extremely pleased our staff and equipment 
were able to provide vital help to the residents of 
Wilberfoss at a very difficult time.”

The grounds team were back helping at another 
flooding situation in Bubwith on January 9, which 
involved them building a wall of sandbags 100 metres 
long.

From left, back, Mike Featherby, head of streetscene services, Paul Tripp, group manager environmental services, stewart 
Lazenby, Ian Donaldson and Nigel Leighton, director of environment and neighbourhood services; centre – grounds team 
members, Gary Fullard, Darren Muldowney, Craig Demolupied, Alan Mcleish and Neil smith; front – sarah Wills, parish 
council clerk, Councillor Andy burton and Councillor David smith, parish council vice chairman

Houses in Beckside, Wilberfoss, during the flooding on 
boxing Day

The same houses in beckside, Wilberfoss, after the 
flooding
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F ree health checks are being offered 
to staff working at six of the coun-

cil’s depots over the next two months. 
The council’s leisure service staff will 

run drop-in sessions at the beverley, Carn-
aby, Willerby, Goole and Market Weighton 
depots during February and March and all 
members of staff are invited to go along and 
get checked out.

The checks began with a session at the 
Hedon depot on January 27 and are part 
of a new initiative to improve health, fitness 
and wellbeing at work.

People going along for the basic checks 
will have their height, weight, bMI (body 
mass index), blood pressure and body fat 
measured.

The leisure team will also be giving 
staff advice on how to make changes to 
improve their lifestyle or their diet if they 
need it.

steven Parkinson, project and devel-
opment officer, said: “This is a new initiative 
but it may be something we can hold on an 
annual basis.

“The checks came about as part of 
environmental service’s submission to the 
DENsafe better Health and safety at Work 
scheme. 

“Part of the submission involved en-

couraging staff to have annual health checks 
so it was decided that a free drop-in session 
would be held at each depot.”

The team carrying out the checks are 
all fully qualified and hold their level two 
gym instructor certificate, and many of them 
hold higher qualifications in cardiac rehab, 
exercise referral and diabetes and obesity.

They hope the visits will encourage 
staff to take better care of their bodies.

The checks are available to all staff at 
each depot aged 18 and over and will take 
place in a private room, except the beverley 
depot which will receive a visit from the 
health bus.

sessions will run throughout the day 
from 10am to 5pm, and no appointment is 
needed – just go along.

The checks will be held at:
• Market Weighton depot, meeting room – 

Tuesday, 2 February, 10am-5pm
• Willerby depot, room in canteen – 

Wednesday 10 and Thursday, 11 February, 
10am-5pm

• Goole depot, meeting room – Wednesday, 
17 February, 10am-5pm

• Beverley depot, health bus – Tuesday 23 
and Wednesday, 24 February, 10am-5pm

• Carnaby depot, conference room – 
Wednesday, 2 March, 10am-5pm.

GOOD HeaLTH
Free health checks for all depot staff

20 Per CeNT OFF buS FareS FOr STaFF
S taff can now save 20 per cent on all bus 

fares with east yorkshire Motor Services 
by applying for a new discount card.

The company joined forces with the council at 
the end of last year to offer the exclusive money-sav-
er and many staff have already taken advantage of the 
saving.

staff can apply for the discount card by com-
pleting an easy online form which can be accessed 
via a link on the Insight intranet site (see staff bus 
discount – apply now under view all announcements).

The card works like a London Transport Oyster 
Card – you top it up with credit and use it for your 
journey on the bus, getting 20 per cent off every time 
you use it.

you can use the card to buy single and return 
tickets on any standard EyMs bus at any time of day.

As part of the application form you will need to 
upload a passport style photograph and you will also 
need a council email address to verify you work at 
the authority.

If you have any questions about the scheme 
contact the council’s passenger services team on 
(01482) 395525 or email passenger.services@
eastriding.gov.uk

you can get advice on where to catch buses 
to get to work, or find your nearest bus stop, by 
contacting busLine for a free travel consultation on 
(01482) 592929 (open Monday to saturday 8am-
6pm) or visit www.eyms.co.uk

Gym instructor bryn Oliver, based at Haltemprice, carries out a blood pressure check

Transport officers Janet Williamson and Mandy Rydel 
show EyMs bus driver Debbie Jennison, left, their 

discount cards

S taff looking for an easy way to 
save money for the 2016 festive 

season are being encouraged to open 
a Christmas saver account with Hull & 
east yorkshire Credit union (HeyCu).

More than 60 members of staff are 
already signed up and saving regularly with 
the local not-for-profit credit union and 
find it a great way to enjoy a Christmas free 
from debt and money worries.

With support from the council, 
HEyCu is running a special campaign to 
encourage even more East Riding residents 
to get into the Christmas saver habit and 
anyone opening an account for the first time 
will earn a bonus of up to £10 matching 
their first deposit.

HEyCu’s Christmas saver account 
aims to help you put aside a few pounds 
that you won’t miss each week or month 
throughout the year. 

savers can deposit as much or as little 
as they like. 

For example, just £10 a week from 
January onwards will turn into a nest egg of 
around £400 by November.  

With this special account, the funds 
are safely locked away until the first of 

November, removing any temptation to “dip 
in” early.

Gill Drury, senior ICT applications 
analyst, signed up to a HEyCu Christmas 
saver account last year.

“I had read up about the credit union 
and was thinking of joining for a while. 

I am very glad I did as it is a really easy 
way of saving for Christmas and, for me, is 
a benefit that I am unable to withdraw the 
cash until November,” she said.

In 2015, local credit union members 
saved a record £600,000 in their Christmas 
saver accounts.  

All funds saved in HEyCu are fully 
protected by the Financial services Com-
pensation scheme, just like money in a bank 
or building society.  

Joining the credit union is simple. All 
you need to do is complete a short form 
and provide proof of identity and address. 

Money is then deposited into the 
account by direct debit.

HEyCu have branches in bridlington, 
Goole, Driffield, Beverley, Withernsea and 
Hull, plus 15 school banks, as well as a web-
site www.hullandeycu.co.uk where more 
details may be found.

hristmas Saver

*Terms0and0conditions0apply

Up0to

when0you0open0your0account*

£10 
matched bonus 

Get organised for next 
Christmas with our 
special Saver account
The0ideal0way0to0save0for0the0festive0season

Be0prepared0and0save0in0advance

Easy0ways0to0pay0in0whenever0you0like

We3ll0look0after0your0money0safely

hullandeycu hullandeycu38 Brook Street, Hull HU2 8LA
Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and Prudential Regulation Authority - FRN 213620 The Fairer Alternative

For0further0information,0drop0into0your0local0branch,0
call0us0on00148207787530or0visit0www.hullandeycu.co.uk

CreDIT uNION
Get organised for a Happy Christmas 2016

yOuNG WOMeN urGeD TO HaVe SMear TeST
N ew research reveals that young women 

aged 25-49 across the east riding of 
yorkshire are less likely to attend a smear test 
in comparison to women aged 50-64.

In 2015 in East Riding only 78 per cent of eligible 
young women had a smear test compared to 81 per 
cent of women aged 50-64.

Every year in the uK, over 3,000 women will be 
diagnosed with cervical cancer, which is the most com-
mon cancer in women aged 35 and under. East Riding 
CCG is urging all young women to attend their 
cervical smear test when invited – it could save lives. 

Dr Tim Allison, the council’s director of public 
health, said: “Cervical screening is important for 
cancer prevention and I would encourage women to 
accept their invitations for a test.”

Cervical screening isn’t a test for cancer; it’s 
a test to check the health of the cells of the cervix 
(the entrance to the womb). 

Most women’s test results show that everything 
is normal, but for around one in 20 women the test 
shows some abnormal changes in the cells of the 
cervix.

To find out more about Cervical Cancer Preven-
tion Week visit the Jo’s Cervical Cancer Trust website 
www.jostrust.org.uk

For more information about cervical cancer and 
the NHs Cervical screening Programme visit http://
www.nhs.uk/Conditions/Cancer-of-the-cervix

be  
a

uSer

Check out what  
savings you can make  
using the Shop & Save 
scheme... turn to page 23

FEbRuARy 2016 | THE GRAPEVINE | P11 P10 | THE GRAPEVINE | FEbRuARy 2016



Council news
N E W s  R O u N D - u P

NeWS GVNeWSGV

a new campaign has been launched en-
couraging parents to get ‘Sugar Smart’ 

and take control of their children’s sugar 
intake. 

The Change4Life campaign follows revelations 
that four to 10-year-olds consume an estimated 5,500 
sugar cubes a year, weighing 22kg - the same weight 
as an average five-year-old.

Currently, 22 per cent of four to five-year-olds 
are overweight or obese in yorkshire and the Humber, 
increasing to 33 per cent in 10 to 11-year-olds. 

This means they are more likely to become 
obese adults who are more prone to a range of 
serious health problems, such as heart disease, some 
cancers and Type 2 diabetes.

A new sugar smart app has been launched to 
help parents to see how much sugar there is in every-
day food and drink. The free app works by scanning 
barcodes of products and revealing the amount of 
total sugar they contain in cubes and grams such as:
• six cubes of sugar in a 43g chocolate bar 
• five or more cubes in a 200ml juice drink 
• nine cubes in a can of cola -instantly taking children 

up to or over their recommended maximum for 
the day.

Change4Life has created an eye-opening short 
film, which warns parents about the health harms 
of eating and drinking too much sugar, including 
becoming overweight and tooth decay. The film brings 
to life the excessive amount of sugar consumed by 
the average child per year; currently three times more 
than the new maximum recommended daily amount.

Dr Tim Allison, director of public health, said: 
“Healthy eating is extremely important for children 
and young people in the East Riding, to give them the 
best start in life. Levels of childhood obesity locally 
continue to be a cause for concern. 

“Children aged five shouldn’t have more than 19 
grams of sugar per day – that’s five cubes, but it’s very 
easy to have more. That’s why we want parents to be 
‘sugar smart’. 

“Public Health England’s easy to use app will 

help parents see exactly where the sugar in their chil-
dren’s diet is coming from, so they can make informed 
choices about what to cut down on.” 

Five million sugar smart packs will be given 
away to primary school children and their families 
through schools, local authorities and retailers. 

Download the Change4Life sugar smart app to 
find out how much sugar is in the food and drink your 
family consumes every day and search Change4Life 
for lots of free support, tips, ideas and recipes.

SuGar SMarT aPP LauNCHeD 
Campaign encourages parents to get ‘Sugar Smart’

SOuTH LaNDING NOMINaTeD FOr aWarD
S outh Landing beach has been nomi-

nated for the beach of the year award 
in the BBC Countryfile Magazine awards 
2015/16. 

Now in their fifth year, the BBC Countryfile 
Magazine Awards are a celebration of the country-
side and its people – from great heritage attrac-
tions and favourite holiday destinations, to the best 
nature reserves, and this year, south Landing beach 
in Flamborough has been nominated.

To narrow down contenders, bbC Country-
file Magazine asked experts in each field to draw 
up a shortlist of nominees for each category. 

Amongst the nominations were beaches 

from Pembrokeshire, Merseyside, Alderney in the 
Channel Islands and Applecross, Wester Ross in the 
Highlands.

south Landing beach has been recognised for 
its “spectacular chalk cliffs and glorious rockpools” 
and “shallow chalk reefs, kelp forests and breeding 
sea birds”. 

Darren stevens, head of culture and informa-
tion, said: “This is fantastic news for the East Riding 
and I am proud that south Landing beach has been 
nominated for such a popular award.”

The winner will be announced in an online 
ceremony in March and will appear in the May 
issue of Countryfile Magazine (on sale 8 April).

F ive members of  staff were honoured for 
their individual contributions to children’s 

services at the recent CFS staff awards.
staff recognition awards were presented to 

Lesley Gallagher, sharon stephenson, Louise Windsor, 
Marie Craig and Dean Grainger.

Lesley Gallagher, partnership co-ordinator with 
the integrated sensory support service, was nominat-
ed for the work she had undertaken in encouraging 
and supporting the mother of a young deaf person to 
consider a place for her son at an East Riding school 
rather than a residential placement outside the area.

This was said to have resulted in a much better 

long-term outcome for the young person, whose 
mother had not realised that she could look at a 
number of East Riding schools.

sharon stephenson, who works as a teaching 
assistant, was described by the blind pupil she sup-
ported as ‘an inspiration’.

The pupil paid tribute to sharon in her GCsE 
English exam, for which she was asked to write a 
letter about an award for an inspirational person, 
writing: “If it wasn’t for her I wouldn’t have got the 
help and support through secondary school. she 
deserves this award because she’s helpful and kind 
and a loving person.”

Louise Windsor, who works in the FIsH special 
educational needs information, advice and support 
(sENDIAs) service as an independent supporter, was 
recognised for her work with the families and carers 
whom she works alongside to support. One mum 
described her as ‘my lifeline’.

Louise was described as very knowledgeable 
about her services area, able to communicate infor-
mation in a simple way that is easy and understand 
and ‘always willing to go the extra mile’ for the 
families she supports.

Marie Craig, a family co-ordinator in children’s 
centres, was nominated for her ‘unstinting dedication’ 
to looked after children and partnership working 
with the services responsible for supporting children 
young people and families.

she was said to epitomise the values expected 
to East Riding employees, striving for perfection in 
everything she does while always putting the needs of 
children and young people first.

Dean Grainger, a social worker with the west 
cluster, was described as a hard-working and valued 
member of the team. He had received much positive 
feedback in respect of his relationship with the fami-
lies he works with.

The feedback had shown the importance of 
the social workers’ job, and how successful Dean had 
been in achieving goals in the best interests of the 
children.

The awards were presented by Councillor Julie 
Abraham, portfolio holder for children, young people 
and education, and Kevin Hall, director of children, 
families and schools.

CFS  STaFF aWarDS
Awards presented to staff for their contribution to children’s services 

THeMe uNVeILeD FOr WOrkFOrCe SurVey
T he theme for this year’s 

workforce survey will be 
organisational communication, 
with part of the survey asking 
staff how they hear about key 
organisational messages and 
what messages are important 
to them.  

The survey will be launched 
on Monday, 25 April and will provide 
evidence to support future communi-
cation developments in the council.

some staff may feel the survey 

makes little difference, but they 
would be wrong. 

The results of the survey 
prompted action in one directorate 
to ensure managers understand their 
role in performance management.

This included encouraging 
managers to review performance 
regularly with their teams, talking 
to managers about the importance 
of regular employee development 
reviews and circulating the new 
competency framework. 

Along with this, coaching and 
mentoring has been organised on 
request for new managers and super-
visors, and there are a variety of ways 
that this can be organised. 

In another directorate, a 
leadership programme has enabled 
managers to develop additional skills 
to shift from manager to leader and 
thus maximising the potential of staff 
in their team.

This has been further enhanced 
by a coaching and mentoring pro-

gramme for 120 managers. 
Elsewhere, survey results have 

prompted monthly feedback on key 
performance indicators to staff in 
team meetings so that staff are aware 
how well they have done and also 
organising workshops to get staff in-
put and contribution to the business 
improvement process.

If you have any queries about 
the workforce survey, contact Lynda 
Featherby, Investors in People Advi-
sor, on (01482) 391230.

From left, Louise Windsor, Kevin Hall, Lesley Gallagher, Marie Craig, sharon stephenson, Dean Grainger and Councillor Julie Abraham.
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Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

� I am not a UK taxpayer
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quick fire
Police and crime 
commissioner elections
People across the East Riding will go to the polls in 
May to elect their new Humberside Police and Crime 
Commissioner

qWhat are police and crime 
commissioners? 

A Police and crime commissioners are elect-
ed representatives who work to ensure 
that police forces across England and 

Wales are running effectively. They are not there 
to run local police forces but to hold them to 
account and respond to the needs of the public.

qWhat do police and crime 
commissioners do?

A Responsibilities include holding the chief 
constable to account for the performance 
of their force; setting the force budget; 

providing a link between the police and commu-
nities which includes consulting local people, the 
council and other organisations as well as over-
seeing community safety and the reduction of 
crime and ensuring value for money in policing.

qWhen do the elections take place? 

A Polling day for the police and crime 
commissioner elections will take place on 
Thursday, 5 May.

qHow do I vote in the elections?

A In order to vote, you must be on the 
electoral register.

qWhat should I do if I’m not on the 
electoral register? 

A Anyone wishing to vote needs to register. 
This is quick and easy and can be done 
online by going to www.gov.uk/regis-

ter-to-vote.

qWhat is the latest date I should 
register by for the police and crime 
commissioner elections?

A If you wish to vote in the police and crime 
commissioner elections in May, you need 
to have registered by Monday, 18 April 

2016. You can still register after this time but you 
will not be able to vote in May.

qWhere do I vote? 

A Just like in a local or general election, 
there will be polling stations across the 
East Riding. Details of which polling sta-

tion you should go to will be on your poll card.

qCan I register for a postal vote?

A Yes. You can vote by post if you like in the 
UK and are unable to get to your polling 
station on the day of the elections.

qWhat is the latest date I can register 
for a postal vote?

AThe deadline for postal vote applications 
for the police and crime commissioner 
elections is 5pm on Tuesday, 19 April, 

2016 but you must be registered to vote before 
completing the application forms.

qWhere can I get a postal vote 
application form?

A pplication forms for postal votes can be 
found at www.eastriding.gov.uk/council/
elections-and-voting/register-to-vote

For more information about the police and crime 
commissioner elections go to 
www.electoralcommission.org.uk
For more information about registering to vote 
go to www.gov.uk/register-to-vote or visit 
www.eastriding.gov.uk or telephone (01482) 
393300.

quICk FIre GV

y
orkshire air ambulance and 
Cancer research uk are the two 
charities that have been chosen 
to benefit from this year’s Pennies 

from Heaven scheme.
Cancer Research uK is a national charity 

that pioneers research to bring forward the day 
when all cancers are cured while local charity, 
yorkshire Air Ambulance provides a rapid response 
air emergency service covering the whole of the 
yorkshire region.

This is the sixth year of the Pennies from 

Heaven scheme and staff are encouraged to do-
nate the pence from their monthly salaries to the 
chosen charities. Donations to the new charities 
will start from this month.

The amount each employee donates will 
change from month to month, although the max-
imum any member of staff can give per month is 
99p, making a total of £11.88 a year.

For employees who have already signed up 
to the scheme, nothing will change but those who 
wish to join up should complete the consent form 
below or it can also be found at http://insight.

eastriding.gov.uk/directorates/cr/hr/employee-ben-
efits/ and click on Pennies from Heaven consent 
form. Or simply just email payroll@eastriding.
gov.uk

some employees may wish to make a 
donation to a different charity, but it must be a 
registered charity in the uK, and this can be done 
by going to http://insight.eastriding.gov.uk/directo-
rates/cr/hr/employee-benefits/  and completing the 
give as you earn donation form.

Anyone who no longer wishes to participate 
in the scheme should contact the payroll section.

q  How many of us notice the loose pennies in our pay?
q  How many of us would mind if these loose pennies were 

donated to a charity each month?
q  What would be the maximum pledge under this scheme if I 

joined?
A  Theoretically the maximum is 99p per month per employee totalling, 

£11.88 per year. On average it would work out at 50p per employee per 
month, therefore generating £6 per year.

q  What do I have to do to make a pledge?

A  All you have to do is complete the form below and return to payroll 
section, council offices, Church Street, Goole or join up by emailing: 
payroll@eastriding.gov.uk

q  How will I know how much has been deducted?
A  The amount will be shown in the deductions column on your payroll slip 

under the description ‘Pennies’.

q How much could be raised for charitable causes if we all agreed 
to participate in this new payroll giving scheme?

A  With a total of 12,000 employees we could pledge in excess of £90,000 a 
year.

Pennies from 
Heaven

Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

� I am not a UK taxpayer

Have you ever stopped to consider?

I am pleased to confirm that I wish to participate in the Pennies from Heaven scheme and hereby authorise East Riding of
Yorkshire as my agent to collect each pay period from my salary such odd penny balances (maximum 99p per pay period)
and to distribute such amounts to Yorkshire Air Ambulance and Cancer Research UK. This authorisation is effective from the
date I submit this form and shall remain in force until cancelled in writing. I confirm that I am a UK Taxpayer (please indicate
below if not) and give my consent for Gift Aid* to be reclaimed on my donations.

Signed: ........................................................................................................              Full Name (in caps):..............................................................................

Employee No: CC ....................................................................................              Date: .........................................................................................................

It is noted that 93% of my donations will go directly to the nominated
charities, with 7% being retained by Pennies from Heaven Fundraising
Limited together with the interest earned to cover administration costs.

A Theoretically the maximum is 99p per
month per employee totalling, £11.88 per
year. On average it would work out at 50p
per employee per month, therefore
generating £6.00 per year.

A All you have to do is complete the form
below and return to payroll section, council
offices, Church Street, Goole or join up by
emailing: payroll@eastriding.gov.uk

Q How many of us notice the loose pennies
in our pay?

Q How many of us would mind if these loose
pennies were donated to a charity each
month?

Q What would be the maximum pledge
under this scheme if I joined?

Q What do I have to do to make a pledge?

A The amount will be shown in the deductions
column on your payroll slip under the
description ‘Pennies’.

Q How will I know how much has been
deducted?

A With a total of 12,000 employees we could
pledge in excess of £90,000 a year.
(The Government will match donations under the scheme
with an additional 25p for every £1.00 donated with Gift Aid
which is included in this total)

Q How much could be raised for charitable
causes if we all agreed to participate in
this new payroll giving scheme?

Please return your completed form to payroll section, council offices,
Church Street, Goole or by join up by emailing: payroll@eastriding.gov.uk

* Gift Aid - You can boost your donation by 25p for every £1 you donate by allowing Gift Aid to be reclaimed on your donation. By doing so
you understand that if you pay less Income Tax and/or Capital Gains Tax in the current tax year than the amount of Gift Aid claimed on all
your donations it is your responsibility to pay any difference.

� I am not a UK taxpayer

š
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Day in the life
K E V I N  s C O T T E R ,  F R A u D  I N V E s T I G A T I O N  A N D  I N T E L L I G E N C E  O F F I C E R F

ebruary is fraud awareness 
month and aims to raise the 
public’s awareness as well as 
encouraging people to help 

stop fraud.
While those committing fraud 

are in the minority, fraudsters steal 
tens of thousands of pounds from 
the public purse which they are not 
entitled to.

Fraud costs local authorities 
over £2billion a year, and the types of 

fraud committed includes:
• false claims for council tax support
• misuse of direct payments
• false invoices for goods, works or 

services
• false claims for housing support
• misuse of blue badges.

Fraud can also happen in the 
work place, which is why officers 
from the council’s fraud investiga-
tion unit are urging staff to make 
sure their computers or laptops 

are locked whenever they are left 
unattended.

The Grapevine spent a day with 
Kevin scotter, fraud investigation and 
intelligence officer to see just how 
the council tackles fraud.
*  Anyone who suspects fraud in the 

East Riding can contact the 24-
hour fraud hotline, in confidence 
on (01482) 394949, text 07786 
200850 or email  
bfraud@eastriding.gov.uk

8.30am 10am

1pm 2.30pm

9.30am 11.15am

2pm 4pm

9am 11am

1.30pm 3pm

Preparation

T he day starts with me checking the files for 
any forthcoming court cases. This includes 

making sure the paperwork is correct for any 
summonses we may be issuing that day and that 
our legal team have all the right information.

Information sharing

T he fraud investigation team works closely 
with a number of departments across the 

council including staff from benefits and council 
tax. We also work closely with customer service 
centre staff that get a lot of referrals. Here I am 
sharing information about a case with Ryan Rust.

Handing back the keys

a successful tenancy fraud investigation 
means the tenancy agreement can be end-

ed early. In 2015 we recovered 22 properties that 
have been the subject of tenancy fraud. Here I am 
handing a set of keys back to a member of the 
housing team so they can prepare it for let again.

Fact finding

W e visit employers and will usually take a 
statement from them about the person 

we are investigating. We speak to the employer 
about how long the person in question has 
worked for them as well as requesting wage 
details. All the details in this witness statement 
can be put as evidence before a court.

Decision time

D uring our investigation, decisions have to 
be made as to what enquiries need to be 

made. some enquiries will involve us speaking to 
the employer of the person under investigation 
or contacting banks in order to obtain copies of 
bank statements.

Setting up

a nyone suspected of fraud will be inter-
viewed. All interviews are conducted in the 

same way they would be at a police station. Here 
I am setting up the recording equipment ahead of 
the interview in accordance with the Police and 
Criminal Justice Act.

blue badge fraud

T he blue badge scheme is an important 
service for people with severe mobility 

problems and enables them to park close to 
where they need to go. but this is often abused 
by those without disabilities, taking up spaces 
which people with genuine needs can’t use. blue 
badge fraud is another area we will be looking at 
during fraud awareness month.

recording enquiries

a s accredited counter fraud specialists, all 
the enquiries we undertake from visits or 

interviews have to be recorded in our official 
notebooks. The notes are very comprehensive 
and have to be retained in case the matter goes 
to court.

Tenancy fraud

T enancy fraud is potentially one of the big-
gest issues we deal with. February is fraud 

awareness month and we will be putting posters 
up in libraries and customer service centres 
across the East Riding to raise the awareness of 
tenancy fraud as well as highlighting the numbers 
to contact us if people suspect tenancy fraud.

Out and about

a lot of my work takes me out and about 
quite a lot. Here I’ve just arrived at an 

industrial estate where I’m going to visit an em-
ployer to find out some information about one 
of their employees that we are investigating.

knock knock

W e will make unannounced visits to peo-
ple suspected of committing tenancy 

fraud. The visits usually take place to make sure 
the person who is living at the property has a 
right to be there or it’s an initial visit to speak to 
the tenant to get some more information.

Day IN THe LIFe GVDay IN THe LIFeGV

under caution

a ll the interviews we conduct are done 
under caution. This means we can use what 

is said during the interview as evidence in court, 
should the case progress that far. My colleagues 
and I conduct interviews on fraud issues such as 
council tax, tenancy or blue badge fraud.

Kevin Scotter,  fraud 
investigation and 

intelligence officer
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P
ension changes come into force on 1, april 
2016 and include a new law that means 
every employer must automatically enrol 
employees into a workplace pension 

scheme.
This is called auto re-enrolment and below are a 

series of questions and answers 
Q: What is auto re-enrolment?
A: Auto re-enrolment regulations require employers to 
enrol workers who are not in an occupational pension 
scheme (local government/NHs/teachers’ pensions) when 
they hit certain earning thresholds every three years.
Q: What will happen on auto re-enrolment date?
A: If you are assessed as an eligible job holder on 1, 
April 2016 and you are not currently in an occupational 
pension scheme, you will be automatically enrolled into a 
pension scheme.
Q: What is an eligible job holder?
A: An eligible job holder will be 22-years-old and earn 
£10,000 per annum pro rata.
Q: How will I be notified if I have been automatically 
enrolled?
A: If you are assessed on 1, April 2016 as being an eligible 
worker, you will be sent a letter by payroll advising you 
that you have been automatically enrolled and explaining 
about the scheme and that you have the right to opt out 
if you consider the scheme is not right for you at that 
time.
Q: Will I be enrolled if I have opted out less than 12 
months ago?
A: No

Q: I am in the 50/50 Local Government Pension 
Scheme (LGPS) will this affect me?
A: yes. The 50/50 part of the LGPs is designed to be 
a temporary option and employees will be re-en-
rolled into the main scheme at the re-enrolment 
date.
Q: Can I opt out again?
A: Yes, but take time to consider the benefits of the 
scheme. An opt-out form can be obtained from  
www.erpf.org.uk or by ringing the pensions section 
on (01482) 394150.

Q: Will deductions be made before I can opt out?
A: It is likely that if you are automatically enrolled, 
deductions will be made from your April pay. These 
will be refunded in the next pay period if an op- out 
form is received.
Q: Can I send an opt-out form to payroll before 
1, April 2016?
A: An opt-out form cannot be signed and dated 
before the date of auto-enrolment.

For more general information about pensions 
and saving for retirement go to www.direct.gov.uk/
workplacepensions

MONITOrING INTerNeT aND e-MaIL uSaGe
T he council routinely monitors internet 

and e-mail usage and is urging staff 
to make sure they are complying with the 
policy and guidelines on the use of the 
internet.

Any personal use must be done in the em-
ployee’s own time and be:
• before 8.30am
• between 12noon and 2pm
• after 5.30pm (4.30pm on a Friday).

Access during lunch breaks is allowed but 
limited to a maximum of 30 minutes and will be 
closely monitored.

Lunch breaks must not be extended or 

become flexible to accommodate internet use.
staff also need to be aware that the council 

does have systems in place to enable it to monitor 
all discussions and comments made about the 
council, or related subjects, on social media sites.

Access to social media during work time 
for personal use is not permitted and staff should 
understand that information shared through social 
media, even if it’s in their own private social media 
space, may be subject to council policies. 

Further information is available on the 
social media guidelines which can be found on the 
internet.

Any identified misuse of the internet and 

e-mail facilities, or breach of social media guidelines, 
will be investigated and could result in action under 
the council’s disciplinary policy and procedure.

All human resources policies and procedures 
are available to access on the intranet. 

Policies and procedures provide guidance 
on a number of topics including the standards of 
behaviour expected of a council employee.

It is the responsibility of each member of 
staff to ensure they are familiar with the relevant 
policies and adhere to them at all times.

Any member of staff who has any queries 
relating to any policies or its application should 
speak to their line manager.

PeNSIONS GVNeWSGV

What is Dave Knows?
Welcome to Dave Knows, a brand new monthly column o� ering you technical tips, handy 
hints and guidance on all things tech-related. Do you have a burning IT question?

Email Dave (dave.knows@eastriding.gov.uk) and we’ll publish an answer.

+

Press Ctrl, Alt + Delete.
Select ‘Change a password...’ 

Fill out the text fi elds, hit enter.

How do I redirect my phone to another 
extension number?

Pick up your phone and dial *2* ExtNo #

Q

How do I reset my windows password?Q

A

Q

A

A

The quickest way to return to your desktop is 
to just use the Win+D 
keyboard shortcut.

Dave’s Top Tip!

D

Ever � nd yourself with too many applications open?

A list of previous versions of that folder will be 
displayed going back several weeks. (see below)

Right-click on the folder where the deleted � le 
was  located, select ‘Restore previous versions’.

How to recover 
accidentally deleted � les

1

2

3

Restore previous versions

Occasionally there will be times when a � le or folder is 
accidently deleted or overwritten. This handy tip will 
allow you go back in time and restore any � le or folder on 
a network drive and could save you a lot of time.

Select the relevant date/time and choose from one of 
the following 3 options:

Opens the previous version and allows 
individual � les or folders to be copied to 
another location by right clicking on them.

This will copy the entire folder to another 
location of your choice.

Restore will overwrite the entire folder with 
the older version. Be careful with this option as 
you may delete newer � les if they were created 
after the date you selected in step 3.

IT Service Desk statistics
(LAST 12 MONTHS)

17,815 42,090
PHONEWEB

70% of IT service desk calls are received via telephone, 
instead of calling please consider using the intranet.

� �
30% 70%

Got a question? Send them to dave.knows@eastriding.gov.uk

Dave Knows
FOR ALL YOUR TIPS AND ADVICE 
TO HELP YOU AT WORK . . .

Pension changes
q u E s T I O N s  A N D  A N s W E R s

automatic pension scheme enrolment
Auto re-enrolment comes into force on 1 April 2016
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Team time
A N T I - s O C I A L  b E H A V I O u R  T E A M

anti-social behaviour team
Working with communities and other partner organisations

A
nti-social behaviour can 
have a serious impact 
on individuals and 
whole communities as 

it reduces the feelings of safety as 
well as affecting the lives of many 
people on a daily basis..

The term anti-social behaviour is 
defined as any aggressive, intimidating 
or destructive activity that damages 
or destroys another person’s quality 
of life.

It covers a wide range of 
unacceptable activity and terms such 
as nuisance, disorder and harassment 
are also used to describe anti-social 
behaviour.

There are three main strands of 
anti-social behaviour:
• nuisance – incidents where an act, 

condition, thing or person causes 
trouble, annoyance, inconvenience, 
offence or suffering to the local 
community in general rather than to 
individual victims

• environmental – incidents where in-
dividuals and groups have an impact 
on their surroundings including nat-
ural, built and social environments

• personal – targeted at an individual 
or group or having an impact on an 
individual or group rather than the 
community as a whole.

In order to tackle this behaviour 

and help victims, the anti-social 
behaviour team has taken a pro-active 
role in assisting the police and working 
to deal with issues such as graffiti 
and vandalism as well as intimidating 
groups taking over public spaces.

There are four anti-social 
behaviour officers who work within 
the communities they cover, speaking 
to residents to find out their issues 
as well as holding public meetings to 
work with communities to help them 
solve local problems.

The team also provides guidance 
and support to victims of anti-social 
behaviour, including providing targeted 
support for those most vulnerable in 

TeaM TIMe GVTeaM TIMeGV

WHO TO CaLL

the community.
Workshops called Talking Headz 

are also held in schools during lunch 
times. The officers are sometimes 
joined by local PCsOs and it gives stu-
dents the opportunity to raise issues 
before they escalate.

The team also have also been 
working with partners to tackle the 
anti-social behaviour of adults and 
young people at source with the early 
intervention programme, the Fairway 
Project,

The project started in 2008 
and involves letters being sent to the 
parents/guardians of young people 
informing them that their child has 
been involved in anti-social behaviour 
and encourages the issues to be dealt 
with within the family. 

The letters are usually enough 
to stop the behaviour escalating but if 
they persist then acceptable behaviour 
contracts are issued and legal action 
can be considered. However, it is rare 
that the council needs to go as far as 
taking this step.

Also falling under the umbrella 
of the anti-social behaviour team is 
support for community payback and 
neighbourhood watch.

Community payback is organised 
by the Humberside, Lincolnshire and 

North yorkshire Community Rehabili-
tation Company (CRC), in conjunction 
with the council and is the replace-
ment for community service.

Offenders taking part in the 
scheme can be involved in cleaning 
graffiti, clearing snow, tidying up grass 
verges as well as litter picking and do-
ing leaflet drops for community events.

The team administers sugges-
tions for community projects, ensures 
that equipment is available and works 
with CRC to ensure the project is 
delivered.

Neighbourhood watch is a 
scheme run by the council where 
council officers , members of the 
community and local partners come 
together to build safe and friendly 
communities that look out for each 
other.

National statistics show that if 
you live in a neighbourhood watch 
area, the chances of being burgled 
reduces from one in 35 to one in 344 
– making it one of the most successful 
crime prevention initiatives in the 
country.

There are currently 242 neigh-
bourhood watch groups in the East 
Riding, up from fewer than 100 over 
two years ago, which are supported by 
the team.

Nigel brignall – anti-social behaviour team  
manager
responsibilities: manages the team, gives guidance on 
tools and powers, reviews working practices and reports 
on actions to elected members and partners.

Tel: (01482) 396019
email: nigel.brignall@eastriding.gcsx.gov.uk

Maureen yates – community and crime reduction 
officer
responsibilities: helps support and set up neighbour-
hood watch groups, co-ordinates crime prevention 
community projects, including community payback and 
graffiti removal.

Tel: (01482) 391013
email: maureen.yates@eastriding.gcsx.gov.uk

David Woodmansey – assistant anti-social  
behaviour officer
responsibilities: receives all requests for service, pro-
vides guidance to victims and sends out all fairway letters.

Tel: (01482) 396380
email: david.woodmansey@eastriding.gcsx.gov.uk

Sarah Sherwood – anti-social behaviour officer

responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396217
email: sarah.sherwood@eastriding.gcsx.gov.uk

laura lever – anti-social behaviour officer

responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396219
email: laura.lever@eastriding.gcsx.gov.uk

lisa Tait – anti-social behaviour officer

responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396388
email: lisa.tait@eastriding.gcsx.gov.uk

Charlie Wilkinson – anti-social behaviour officer

responsibilities: provides front-line support to vulner-
able victims of anti-social behaviour, early intervention 
help for those who behave anti-socially, co-ordinates 
multi-agency responses and offers support to schools.

Tel: (01482) 396130
email: charlie.wilkinson@eastriding.gcsx.gov.uk
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Legacy Independent Funeral Directors
10% discount. Anlaby Road, Hull. Tel: (01482) 
562762. contact@legacyfuneraldirectors.co.uk
www.legacyfuneraldirectors.co.uk

AB Autotech
10% discount on vehicle repairs. Tel: (01482) 
881080. www.ab-autotech.co.uk

Andrews of Beverley – Self Drive
MOTs only £30. Beck View Road, Beverley. 
Tel: (01482) 867360.

B.A Bush (Tyres) Ltd
10% discount on selected tyres. Swinemoor 
Lane, Beverley. Tel: (01482) 872977.

Beerhouse Self Drive
15% discount on car, van and minibus hire. Unit 
B, Rotterdam Park, Rotterdam Road, Sutton 
Fields Ind Est, Hull. Tel: (01482) 888666.

GOMOTOGP
15% discount on F1 merchandise. 
sales@gomotogp.co.uk www.gomotogp.co.uk

Jordans Fiat – Hull
Privilege rates available. Witham, Hull. 
Tel: (01482) 222500.  www.jordanscars.co.uk 

Mill Lane Auto Ltd
7.5% discount. Mill Lane, Beverley. Tel: (01482) 
868722. admin@milllaneautos.co.uk
www.milllaneauto.boschauto.co.uk

Minstergate Hyundai
Discounts up to £4,000! Minstergate Hyundai, 
Livingstone Road, Hessle. Tel: (01482) 333330. 
www.minstergate.co.uk

MotoGo
15% discount off all servicing and repairs.  
Barmston Close, Beverley. Tel: (01482) 881171. 
info@motogo.co.uk  www.motogo.co.uk

SG Petch Kia
Free carpet mats and £25 of free fuel with 
all new and used cars. 10% discount on fitted 
prices on Kia accessories. Jockey Lane, Monks 
Cross, York. Tel: (01904) 466600. 
www.sgpetch.co.uk

Stretch-Marks Limousine Hire
10% discount. Tel: 0800 211 8278. 
www.stretch-marks.co.uk

Triad of Newport
10% discount on labour and parts. Free 
collection and delivery. Main Road, Newport. 
Tel: (01430) 440099. triadofnewport@live.co.uk  
www.triadofnewport.co.uk

Yorkshire Motorhome Hire & Sales
£25 to £50 discount off motorhome hire. 
Dunswell Service Station, Beverley Road, 
Dunswell. Tel: (01482) 887641.  
www.yorkshiremotorhomehire.co.uk   

Bchicy Ltd
5% discount. Landress Lane, Beverley. Tel: 07771 
360112. info@bchicy.co.uk www.bchicy.co.uk

Broken Blossom
10% discount. Cross Street, Beverley. Tel: 
(01482) 865365. info@brokenblossom.co.uk 
www.brokenblossom.co.uk

eFlorist
15% discount. Quote ‘ERIDING’. Tel: 0808 161 
1380. www.efloristatwork.co.uk

Guest and Philips
10% discount on most general stock. Saturday 
Market, Beverley, Flemingate, Beverley, Finkle 
Street, Cottingham, Market Place, Pocklington. 
Tel: (01482) 882599. 
sales@guestandphilips.co.uk  
www.guestandphilips.co.uk

Hotel Voucher Shop
10% discount on any gift vouchers. Quote 
‘EASTRIDING10’. www.hotelvouchershop.com 

Petals Florist
10% discount off total order. King Street, 
Bridlington. Tel: (01262) 409536.

Phoenix Cards 
10% discount. Tel: (01430) 860070. 
annbloomsa1events@btinternet.com 
www.phoenix-trading.eu/web/anndowson 

Raven
10% discount on orders over £20, and a 
free gift with your first order. Melton Fields, 
Brickyard Lane, Melton. Tel: (01482) 632512. 
Find us on Facebook. 

Samuel Lawrence Jewellers
10% discount. Cross Street, Beverley. 
Tel: (01482) 867656. 

The Day Beverley
10% discount. Wednesday Market, Beverley.
Tel: (01482) 863733. 
thedaybeverley@gmail.com 
Find us on Facebook.

Xen Jewellery Design Ltd
10% discount. Tel: (01482) 864072. 
info@xenjewellerydesign.co.uk  
www.xenjewellerydesign.co.uk

Allerthorpe Lakeland Park, Water 
Sports and Family Day Out
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444.  
www.allerthorpelakelandpark.co.uk

Hull Karting
10% discount. Poor House Lane, Preston Road, 
Hull. Tel: (01482) 308740. 
hullkarting@hullcc.gov.uk 
www.hullkarting.co.uk 

Footloose: The Musical
All tickets £22. Tel: (01262) 678258. 
www.TheSpaBridlington.com/footloose 
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid   

First Step Kids Camps
15% discount during school holidays. Tel: 0845 
1200 177. laura@firststep-sports.co.uk  
www.firststep-sports.co.uk

shopandsave.eastriding.gov.uk

The council does not endorse any of the products or 
services promoted in the Shop & Save scheme.

Scan me

Up to
22%

off
Best available seat £23 

+ booking fee.
Maximum one pair

per person

10% off Christmas Pantomine tickets
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Bosch Car 
Service Centre

Mill Lane Auto Ltd (est 1985)
1 Phoenix Business Park, Mill Lane, 

Beverley Tel: (01482) 868722
www.milllaneautoltd.co.uk

7.5%
discount

on services and repairs 
(conditions apply)

Book in for a free 
health check

CELEBRATIONS 
AND GIFTS

DAYS OUT

CARS AND 
MOTORING

FAMILY AND 
CHILDREN

SHOP AND SAVE GV

U P C O M I N G  E V E N T S  T H I S  M O N T H

Council diary
FEBRUARY MEETINGS

A round-up of council 
meetings in February/March
Mon 1, 2pm Eastern area planning sub-

committee

Tue 2, 
10.30am

The cabinet

Tue 2, 2pm Western area planning sub-
committee 

Thu 4, 
10am

Overview management 
committee

Fri 5, 
10.30am

Pensions committee *

Tue 9, 1am Health, care and wellbeing 
overview and scrutiny sub-
committee

Wed 10, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 11, 
2pm

Council (budgets) 

Thu 18, 
2pm

Planning committee

Mon 22, 
2pm

Eastern area planning sub-
committee

Tue 23, 
2pm

Western area planning sub-
committee

Wed 24, 
2pm

Council

Mon 29, 
9.30am

Licensing committee *

MARCH

Tue 1, 
10.30am

The cabinet

Wed 2, 
10am

Children and young people 
overview and scrutiny sub-
committee

Thu 3, 
10am

Safer and stronger 
communities overview and 
scrutiny sub-committee 

Thu 3, 2pm Health and wellbeing board

Fri 4, 
9.30am

Appeals committee 
(education) * 

* Members of the public may be excluded for 
parts of this meeting

DIARYGV

A Happy Christmas 2016!
That’s what you’ll have if you plan ahead and save regularly 
with our safe and popular Christmas Saver account. 
• Join East Yorkshire’s not-for-profi t Credit Union
• Save as much or as little as you like
• Your savings are painlessly deducted at source from your pay
• We look after your money safely.
 
What’s the catch?  As it’s a Christmas Saver, no “dipping in” allowed before 1st November 2016.

Visit www.hullandeycu.co.uk to join or fi nd out more.

Limited period SPECIAL OFFER: Up to £10 matched BONUS when you open a new account!

BEREAVEMENT

W
ith over 20 years experience 
recreating the legendary sound 
of Pink Floyd live on stage, 
Think Floyd embark on a sen-

sational nationwide tour this spring.
The brand new production features The Dark 

Side of the Moon and Wish You Were Here – arguably 
the two most influential albums of all time.

These masterpieces will be performed from 
start to finish, along with the whole range classic Pink 
Floyd through to The Division Bell.

Think Floyd take enormous pride in recreating 
all the atmosphere, visual magnitude and musical 
excellence of Pink Floyd live on stage and their pro-
duction is backed by a dedicated team of sound and 
lighting engineers.

The thrilling concert atmosphere is enhanced 
with an impressive laser light show, together with 
the sheer energy of the band, promises a first-class 
evening of pure Pink Floyd.

It’s no wonder the band have long been regard-
ed as the definitive Pink Floyd experience.

Think Floyd will be playing at The Spa Bri-
dlington for one night only on Friday, 4 March 2016 
starting at 7.30pm.

For more information or to book tickets go to 
www.thespabridlington.com or call the box office on 
(01482) 678258. For more on Think Floyd go to  
www.thinkfloyd.net

Wish you were here...
The sound of Pink Floyd live at The Spa Bridlington

WIN!
to the think Floyd concert  

on Friday, 4 March

Win a  
pair oF tickets

The Grapevine has teamed up with The Spa Bridlington 
to offer one lucky member of staff a pair of tickets to 

the Think Floyd concert on Friday, 4 March. 
To be in with a chance of winning, all you have to do is 

answer the following question.

Q  Think Floyd recreate the music of which 
legendary band? 

All answers should be emailed to  
thegrapevine@eastriding.gov.uk no later than  

Friday, 19 February, 2016
All entrants must be employed by East Riding of Yorkshire Council. 

Usual Grapevine rules apply and the editor’s decision is final

FuTuRE EVENT

With less than a month until the record 
breaking Paul Roggerman European Open Beach 
Championship, the world’s largest three day beach 
angling festival, entries are already on track to 
challenge last year’s record numbers. 
The event, which has been renamed after its 
founder, Paul Roggerman, celebrates its 23rd 
birthday this year and will run from Friday 4 to 
Sunday 6 March, with an estimated 1,000 anglers 
returning to the East Yorkshire coast hoping to 
reel in a share of the £35,000 prize fund. For more 
information and tickets, go to www.eyevents.co.uk

EY Events organise and deliver a number of high profile 
events that benefit the local economy and increase the 
profile of the East Riding of Yorkshire both nationally and 
internationally. Each month there are a number of events 
happening in the county and details of these are below.

EY EVENTS
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Travel Offers Ltd
Save £20 when ordering a ‘Free hotel rooms 
UK’ membership for two. Now just £19.95! 
Buy an additional card for a friend for just £25. 
Tel: (0161) 428 0742 and quote ‘XYORK13’. 
sales@travel-offers.co.uk  
www.travel-offers.co.uk

 Trinity Guest House
10% discount. Trinity Lane, Beverley. Tel: (01482) 
869537. Trinity_house@hotmail.com

uK Mini Break & Luxury Worldwide 
Accommodation
50% discount.  Tel: (01709) 512627.
info@ukminibreak.co.uk 
www.ukminibreak.co.uk

ABC Domestics
10% discount on repairs of washing machines 
and tumble driers. Tel: (01964) 542029. 

Bijou Home Ltd
5% discount on all homeware and wallpaper 
by ‘Little Greene and Farrow & Ball’. 10% off 
all fabrics. Flemingate, Beverley.  Tel: (01482) 
869319. www.bijouhome.co.uk

Blenheim Cleaning
10% discount on all cleaning services. 15% 
discount on all jobs over £200. Tel: 07967 
627639. paul@blenheimcleaning.co.uk

C & J Stonemasonry Ltd
Free upstands subject to availability and free 
chopping board with all installations. 
Tel: (01405) 806300. 
www.marble-granite-quartz.com

Cleanserv
15% discount off all carpet and upholstery 
cleaning. Phoenix Business Park, Beverley.  
Tel: (01482) 868042.

Draincare 24hr
10% discount. Tel: 0800 542 3205. 
www.draincare24hr.co.uk

Dreamer Bedroom & Kitchen Design
Free design and planning plus free fitting. Annie 
Reed Road, Beverley. Tel: (01482) 860688.

Hot Tub Hire East Yorkshire
£10 off any hard tub. Tel: (01262) 468752 or 
07949 214783. 
www.hottubhireeastyorkshire.co.uk

Hudson Property
15% discount for selling your property. Free 
valuation available. The Weir, Hessle. Tel: (01482) 
645100. www.hudson-property.co.uk

Ironserv
Professional ironing service. Book six services 
and your seventh service will be half the 
average price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

Merry Maids
Book five cleans and your sixth clean will be 
half price. Phoenix Business Park, Beverley. 
Tel: (01482) 868042.

MR Carpets
10% discount. Beckside North, Beverley. 
Tel: (01482) 872134. 

Neta Laundry and Dry Cleaning 
10% discount. Quote ‘Grapevine’. Cottingham 
Road, Hull. Tel: (01482) 840077.

Northpoint Survey and Design Ltd
10% discount. Tel: (01482) 871733 or 07799 
278400. john@northpointsurvey.co.uk

Petethehandyman
10% discount off first booking. Tel: 07961 
912264. petertdixon@hotmail.com

Pocklington Carpets
10% discount. Tel Driffield: (01377) 256659. 
Tel Beverley: (01482) 872221.
driffield@pocklington-carpets.com  
beverley@pocklington-carpets.com
www.pocklington-carpets.com  

Rent East Yorkshire
10% discount on all initial fees. The Business 
Centre, Driffield. Tel: (01377) 250550. 
www.renteastyorkshire.co.uk

Steve Short Plumbing
10% discount on labour. Beverley. Tel: 07863 
183778 or (01482) 888092.

uK Blinds Direct
10% discount. Canada Drive, Cottingham. 
Tel: (01482) 840238 or 07904 660003. 
info@ukblindsdirecthull.co.uk       

West Property Development 
10% discount on all services. Free no obligation 
quotation. Tel: (01482) 504147 or 07702 
829071. info@westpropertydevelopment.co.uk  
www.westpropertydevelopment.co.uk     

Wise Property Care
10% discount in our condensation shop. Quote 
‘ERYC10’. Tel: 0800 65 22 678. 
www.wisepropertycare.com

Wolds Furniture Company
5% discount. Tel: (01430) 803054. 
info@woldsfurniture.co.uk   
www.woldsfurniture.co.uk 

Woodlands Garden Design
5% discount. Tel: (01964) 537204.   
www.gardendesigner.biz

Yorkshire Treecraft
10% discount. Tel: 07903 821551 or (01964) 
562821. info@yorkshiretreecraft.co.uk 
www.yorkshiretreecraft.co.uk

Birding with Flowers
10% discount on 10 week bird watching course. 
Tel: 07946 625688. mflowers81@live.co.uk 
www.eybirdwatching.blogspot.com

CasCare First Aid Training and Events
10% discount off training or event cover. Quote 
‘Grapevine’. Tel: 07886 135564.  
holmesr@cascare.co.uk Find us on Facebook.

Ceroc Yorkshire
£2 discount on dance classes. Usual price £7. 
Beverley Memorial Hall. 
dance@cerocyorkshire.com 
www.cerocyorkshire.com 

Dance Dynamic
10% discount on all dance lessons. Bongo 
Bongo Nightclub, Malton Street, Witham, Hull. 
Tel: (01482) 875997. www.dance-dynamic.co.uk

Max Willison, Art Lessons
Discounts to be arranged individually. 
Tel: (01262) 675957.

Sensa Consultancy
Initial meeting free of charge. Tel: (01482) 
475181. 

The Creation Station
10% discount on an Arty Party. Whitelands, 
Driffield. Tel: 0844 824 4521 or 07745 346391.
kirstyhickson@thecreationstation.co.uk    
www.thecreationstation.co.uk

TM Music
£18 for 3 lessons. Guitar, drum, piano, bass, 
ukulele. Tel: 07951 927218. 
tmmusicbeverley@outlook.com 
www.tmmusic.co.uk

Ashley Phillips Ltd
20% off all fees for financial and mortgage 
advice with free initial consultation. Tel: (01964) 
501305. mail@ashleyphillips.co.uk  
www.ashleyphillips.co.uk

Hudson Law 
20% discount on all legal fees. Free consultation 
available. The Weir, Hessle. Tel: (01482) 420800.   
www.hudson-law.co.uk

Legal Consultants uK
20% discount. Contact Kevin Lee. Tel: (01964) 
624565 or 07886 259081. 
legalconsultantsuk@btinternet.com

All Mobility
10% discount. Walkergate, Beverley. Tel: (01482) 
887796. beverley@all-mobility.co.uk 
www.all-mobility.co.uk

Beverley Vets4Pets
10% discount on all veterinary treatments. 
Flemingate, Beverley. Tel: (01482) 870483. 
beverley@vets4pets.com www.vets4pets.com

Londesborough Wold Boarding 
Kennels and Cattery
10% discount. Tel: (01430) 872233. 
www.woldskennelscattery.co.uk 

Paradise Kennels
10% discount. Tel: 07580 237467 or (01482) 
896054. info@paradisekennels.co.uk   
www.paradisekennels.co.uk

Pet Stay
10% off booking fee. Tel: (01482) 470281. 
info@petstay.net  www.petstay.net  

Discount Bikes 
20% discount on accessories purchased with 
a bike. Buy two bikes and get £10 off each. Hill 
Farm, Church Lane, Hollym, near Withernsea. 
Tel: (01964) 615925.

DW Sports Fitness
Corporate peak memberships £34. The Mount 
Retail Park, Holderness Road, Hull. Tel: (01482) 
322100.

East Riding Leisure Centres
Join for £22.50 per month. Tel: (01482) 395223.

Gareth Cranmer Sports Therapy
10% discount. Available as a mobile service or 
at Effective Fitness Hessle. The Weir, Hessle. 
Tel: 07856 208008. info@gcsport.co.uk 
Find us on Facebook. 

New Cleveland Sports Therapy Clinic
50% discount on 60 minute sport massage. 
New Cleveland Street, Hull. Tel: 07856 211178.

Radial Cycles Ltd
10% off Radial Cycles own branded parts, 
accessories and clothing. Quote ‘EastR10’. 
Tel: 0800 731 0006. www.radialcycles.co.uk

Total Fitness
12.5% discount. Willerby Hill Business Park, 
Beverley Road, Hull. Tel: (01482) 670900. 

Xercise4Less
£9.99 per month with a £15 admin fee. Clough 
Road, Hull. Tel: (01482) 442222. 
membership.hull@xercise4less.co.uk
www.xercise4less.co.uk

Makro
Apply for a Makro card and receive wholesale 
prices. The Junction, Clive Sullivan Way, Hull. 
Tel: (01482) 586456. 
www.store.makro.co.uk

Felicity Hat Hire
£5 off every hat, fascinator or hatinator. 
Holderness Road, Hull. Tel: (01482) 788373.  
www.felicityhatshull.co.uk

Peekaboo For Kids
10% discount off childrenswear. Within Urban 
Angels, Skillings Lane, Brough. Tel: (01482) 
668241. www.peekabooforkids.com

Pink Dancewear
10% discount off selected items. Tokenspire 
Business Park, Beverley. Tel: (01482) 870028.
pink.dancewear@googlemail.com
www.pinkdancewear.co.uk

Rohan, Beverley
10% discount on clothing, luggage and shoe 
range. Butcher Row, Beverley. Tel: (01482) 
880205. Stonegate, York. Tel: (01904) 674619.

St Crispin Shoe Repairs
Two pairs of stiletto heels – rubber £10 or 
metal £11, ladies sole and heel £12.50, gents 
sole £10, gents heel £8.95, gents sole and heel 
£17. Butcher Row, Beverley. Tel: (01482) 869418.

The Mobile Shoe Box
5% discount. Tel: (01482) 861261.
www.themobileshoebox.co.uk

2chefs.co.uk
Free cutlery and crockery hire with every 
function. Tel: (01482) 869972. www.2chefs.co.uk

Allerthorpe Lakeland Park Lakeside Café
10% discount. Melbourne Road, Allerthorpe. 
Tel: (01759) 301444. 
www.allerthorpelakelandpark.co.uk

Arthur Street Trading Company Ltd
10% discount on first order. Tel: 07949 805695. 
info@arthursorganics.com 
www.arthursorganics.com

Café Nineteen
10% discount. Ellifoot Lane, Burstwick. 
Tel: (01964) 670112. info@cafe-nineteen.co.uk 
www.cafe-nineteen.co.uk

Café Vibe, Clock Tower Café and 
Treasure House Coffee Lounge
25% discount on menu items. East Riding 
Leisure Café Vibe, Clock Tower Café Sewerby 
Hall and Gardens, Treasure House Coffee 
Lounge Beverley.

Cosmo’s
15% discount. Monday-Friday 10am-5pm. 
Wednesday Market, Beverley. Tel: (01482) 
867891. info@cosmosbeverley.co.uk 
www.cosmosbeverley.co.uk

Folly Lake Café 
10% discount. Risby Park Fishing Ponds, Risby, 
nr Beverley. Tel: 07860 255981. 
follylakecafe@yahoo.com 
www.follylakecafe.co.uk  
www.risbyparkfishingponds.co.uk

Forty One 
10% discount. Market Place, Driffield. 
Tel: (01377) 252080. www.hotelfortyone.co.uk

Gardeners Country Inn
10% discount. Tel: (01964) 562625. 
info@thegardenerscountryinn.com 
www.thegardenerscountryinn.com 

Lazaat
20% discount on the a la carte menu, 
Wednesday-Friday 7-9pm. Woodhill Way, 
Cottingham. Tel: (01482) 847900. 
www.lazaat.com  Find us on Facebook.

Lempicka Café
10% discount. Wednesday Market, Beverley. 
Tel: (01482) 866960. lempickacafe@aol.com  
www.lempickacafe.co.uk

Perk-u-Later
10% discount on purchases over £5. Swabys 
Yard, Beverley. Tel: (01482) 882919.

Piglicious Hogroast
£20 off all bookings. Tel: (01964) 542029 or 
07778 576218.

Pizza Express, Beverley
20% discount on food bill. North Bar Within, 
Beverley. Tel: (01482) 679105.

Rebels’ Smokehouse 
10% discount. Butcher Row, Beverley. 
Tel: (01482) 502269.
www.rebelssmokehouse.com 

Saints and Sinners
10% discount. Swabys Yard, Beverley. Tel: 07795 
664027. Find us on Facebook and Twitter.

Sugar & Spice
10% discount. Lairgate, Beverley. Tel: (01482) 
872000. 

The Atrium
10% discount. Cross Street, Beverley 
Tel: (01482) 872143. 

The Green Dragon
20% discount on lunch menu. Monday-Friday 
11am-5pm. Saturday Market, Beverley. 
Tel: (01482) 889801. 
www.thegreendragonbeverley.co.uk

The Indulgent Tarte
10% discount. Butcher Row, Beverley. 
Tel: (01482) 886186. 
theindulgenttarte@hotmail.co.uk

The King’s Head Beverley
20% discount on meals. Monday-Friday 9am-
6pm. Saturday Market, Beverley. 
Tel: (01482) 868103.

The Sandpiper
20% off our good value menu Monday-
Thursday all day and Friday lunch. Melton Park, 
North Ferriby. Tel: (01482) 632511.

The Spa Bridlington Café
25% discount. South Marine Drive, Bridlington.  
www.TheSpaBridlington.com
Facebook.com/TheSpaBridlington 
Twitter: @SpaBrid

Tropicana Restaurant
Free bottle of house red/white wine for a table 
of four booked with main course order. Quote 
‘grapevine/VL’. Princes Avenue, Hull. Tel: (01482) 
345640.

DCimaging
10% discount on photography and web 
design. Tel: (01964) 631652 or 07989 984643. 
enquiries@dcimaging.co.uk 
www.dcimaging.co.uk

10 Hairdressing
20% discount on hairdressing. Tuesday-Friday. 
Albion Street, Hull. Tel: (01482) 214488. 
www.10hairdressing.com

Be Slim 4 Life 
10% discount. Tel: (01964) 562663. 
www.rotherhaminstituteforobesity.co.uk

Body Matters
10% discount on any beauty treatment. Well 
Lane, Beverley. Tel: (01482) 887128.

Cloud Nine Beauty Salon
10% off treatments up to £50 and 15% off 
treatments over £50. Landress Lane, Beverley. 
Tel: (01482) 882805.
www.cloudninebeverley.co.uk

Club Vits Ltd
20% discount on health supplements. 
Tel: (01482) 838811. www.clubvits.com

De Lacy Spa
10% discount Monday-Friday 9am-5pm. Quote 
‘Grapevine’. Saturday Market, Beverley. 
Tel: (01482) 887069. www.delacyspa.co.uk

Elemis, John Lewis York
Book a 30 minute Elemis power boost facial 
and receive £30 redeemable against any two 
products. Tel: (01904) 557977.
www.johnlewis.com/beauty/elemis/spapod

Eyeline Ltd Optical Specialists
10% discount on frames and lenses. Flemingate, 
Beverley. Tel: (01482) 327512. 
info@eyelineuk.com

General & Medical Healthcare 
Big discounts on private health insurance for 
you and your family. Tel: (01733) 233200. 
www.generalandmedical.com/insurance/eastriding

Holderness Laser Clinic 
Free skin and laser consultations. 10% discount 
on treatments. Hull Road, Hessle. Tel: (01482) 
654863. info@holdernesslaserclinic.co.uk 
www.holdernesslaserclinic.co.uk

Holistics by Alice
10% discount on treatments. Lodge Gardens, 
Hessle. Tel: 07828 938000. 
holisticsbyalice@yahoo.com  
www.holisticsbyalice.com

Mink Hairdressing 
10% off all hairdressing services. Well Lane, 
Beverley. Contact Keri. Tel: (01482) 887128. 

Neal’s Yard Remedies
15% discount in store and off selected 
treatments and therapies. Saturday Market, 
Beverley.  Tel: (01482) 861558. 
beverley@nealsyardremedies.com

Penny uney Fully Accredited 
Independent Cambridge Consultant
Exclusive discount applied periodically. 
Tel: 07545 991473. pennyd102@hotmail.co.uk

Pinky’s Brow Bar
10% off packages. Saturday Market, Beverley. 
Tel: 07728 553851. www.pinkybrowbar.com

Rewind Hair Lounge
10% discount. Tuesday-Friday. Hengate, Beverley. 
Tel: (01482) 679388. 
www.rewindhairandbeauty.co.uk

Rick Roberts Hairdressing
10% discount on a cut and blow dry. Flemingate, 
Beverley. Tel: (01482) 872009.
www.rickrobertshair.com

Romeo and Juliets
Up to 20% discount on hair services to new 
clients, Tuesday-Saturday. Saturday Market, 
Beverley. Tel: (01482) 880844.

Release Your Potential
10% discount on life coaching and clinical 
hypnotherapy. Tel: 07585 802035. 
www.releaseyourpotential.co.uk 

SNOB
10% discount. Ladygate, Beverley. Tel: (01482) 
862394.  www.snob21beverley.co.uk

Style Studio
10% discount. Main Street, Wawne. 
Tel: (01482) 821808. 

The Foot Practitioner Clinic
20% discount. Holderness Road, Hull. Tel: 
(01482) 815377. Find us on Facebook.

The Hair Lounge
10% discount on all services. Highgate, Beverley. 
Tel: (01482) 880880. 

unique Salons 
10% discount. The Weir, Hessle Tel: (01482) 
645499. The Cottages, Cottingham. Tel: (01482) 
847111 or Walkergate, Beverley. Tel: (01482) 
881199. 

urban Angels Hairdressing & Beauty Salon
10% discount. Excludes Saturdays. Skillings Lane, 
Brough. Tel: (01482) 668241. 
www.urbanangelshull.co.uk

urbanQtr
Colour, cut and finish £50. Cut and blow dry 
£25, gents £10. Butcher Row, Beverley. 
Tel: (01482) 871234 or Welton Road, Brough. 
Tel: (01482) 668383.

Vision Direct
10% discount. Quote ‘EASTRIDING’. 
info@visiondirect.co.uk www.visiondirect.co.uk 

Zoextensions
10% discount off extensions. Flemingate, 
Beverley.  Tel: (01482) 872009.  
www.rickrobertshair.com

Casa Belmira
10% discount or15% discount for a couple on 
rent of a Spanish villa. Tel: (01482) 667865. 
casa.belmira@hotmail.com 
www.casabelmira.eu

Cottage Stay uK
10% discount. www.cottagestayuk.com/discount

Findrentgo.com
5% discount on villas, cottages and holiday 
apartments. Quote ‘Eastriding5’. 
www.findrentgo.com/members

Hilton Worldwide
Up to 33% discount on Hilton Hotels 
worldwide and 10% off Hampton Hilton Hotels. 
Valid until 31 December 2016.
www.hiltonpublicsector.co.uk/leisure

Hotel Exclusives
5% discount on luxury hotel rooms. 
www.hotelexclusives.com/eastriding

HotelStayuK
10% up to 60% off hotels and short breaks 
worldwide. Quote ‘EASTRIDING’. 
www.hotelstayuk.com

Ideal Properties Spain
Receive up to €350 cashback towards travel/
accommodation expenses on completion of 
purchase. info@idealpropertiesspain.es 
www.idealpropertiesspain.com

One World Travel 
Up to 8% discount on overseas holidays. 
Saturday Market, Beverley. Tel: (01482) 280081. 
beverley@1worldtravel.co.uk

The Co-operative Travel, Beverley
Fantastic deals available, child places from £1. 
Plus free gift on all package holidays. Butcher 
Row, Beverley. Tel: 0844 335 9994.

The Co-operative Travel, Hedon
Exclusive discounts available. Child places from 
£1. Market Place, Hedon. Tel: 0844 335 7823.

The King’s Head Beverley
20% discount on rooms. Saturday Market, 
Beverley. Tel: (01482) 868103.

Thomson Holidays
Exclusive discounts off various holidays. Toll 
Gavel, Beverley. Tel: (01482) 863505. 
beverley@thomson-shop.co.uk. 

SHOP AND SAVEGV SHOP AND SAVE GV

For full offer details and terms, check out the Shop & Save website 
shopandsave.eastriding.gov.uk

FOOD AND 
DRINK

GET CONNECTED

HEALTH AND 
BEAUTY

HOLIDAYS AND 
TRAVEL

HOMES AND 
GARDENS

LEARN 
SOMETHING NEW

LEGAL, FINANCE 
AND INSURANCE

PETS AND 
LIVESTOCK

SPORTS AND 
FITNESS

WHOLESALE

MOBILITY

FASHION AND 
CLOTHING

View full offer details and terms online at 

shopandsave.eastriding.gov.uk
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S P O N S O R E D  B Y
The Spa Bridlington 
www.TheSpaBridlington.com  Tel: (01262) 678258 
Facebook.com/TheSpaBridlington  Twitter: @SpaBrid



 
 In partnership with

Visit www.eastriding.gov.uk/health-checks

Aged 40-74?
Find out about 
our FREE 
NHS Health Check

Even though you might be 
feeling great, if you’re over 
forty you may be at risk of 
heart disease, stroke, kidney 
disease, diabetes or dementia.

A FREE NHS Health Check
can help you reduce these 
risks and make sure that you 
stay healthy.

Safer Roads 

Is your medication turning you into a drug driver?

Drugs, including prescription and over-the-counter
drugs, can affect drivers in a variety of ways - and
the eff ects can last for hours or days.

That's why the police carry out roadside impairment
tests to detect people who's driving may be affected
by medication.

The penalties are the same as for drink driving - a
minimum one-year ban, a fine up to £5,000, and
possibly up to six months in jail.

Always read the label -  and if in doubt don’t dr ive
until you’ve consulted your  doctor  or  pharmacist.



Volunteers
Marathon woman 
Cindy is part of the organising group putting together this 
year’s Hull Marathon

V
olunteer Cindy 
Mcandrew is looking 
forward to tackling a 
marathon this year – not 

by putting on her running shoes 
but by playing an important role 
behind the scenes in a major local 
event.

Cindy, who is a member of the 
customer service team in the council’s 
contact centre, was one of hundreds of 
volunteers who helped out at the 2015 
Hull Marathon. she is now part of the 
organising group putting together this 
year’s event, which will take place on 
september 18.

In her day job, Cindy is a first 
point of contact for East Riding 
residents seeking information about 
the huge range of council services, 
anything from refuse to social care.

Her experience stood her in 
good stead for her volunteering role 
as an information co-ordinator for the 
marathon, which involved giving out 
information about the event to runners 
and supporters. 

she is now looking forward 
to this year’s event, and hoping to 
encourage other people to help out.

“Last year’s event was a huge 
success and a fly over by the Red 
Arrows was the icing on the cake,” she 
said: “The race relied on hundreds of 
volunteers from across the community 
who took part in a wide range of 
roles, from helping out with the drinks 
stations to marshalling on the run 
route.

“because the event takes place 
right across Hull and the East Riding 
we really do need lots of volunteers, so 
that’s something the organising team 
are working on at present.”

Cindy has worked for the council 

since October 2006, first in the 
beverley customer service centre on 
the helpdesk, before moving into the 
contact centre in 2008.

she has always enjoyed 
volunteering, and spent 14 years 
running a Rainbow Group for the 
Guiding Association. 

she has also volunteered as a 
special needs co-ordinator and helped 
pre-schools to develop policies to 
include all children in their settings. 

Cindy explained: “I first 
volunteered when my children were 
babies. being at home with two small 
children, I took over the running of 

a parent and toddler group and then 
became involved with the Pre-school 
Learning Alliance, volunteering for their 
special needs project and eventually 
gaining employment as a development 
worker. 

“I also completed a course with 
the Pre-school Learning Alliance and 
gained a level three qualification in 
childcare.”

she said that volunteering 
enabled her to gain new skills and 
qualifications, which in turn helped her 
to find employment.

“At a time in my life when 
I couldn’t work, it also gave me a 

great feeling of self-worth. I would 
thoroughly recommend volunteering, 
especially as you meet lots of new and 
interesting people and really feel you’ve 
been a part of something special.”

Cindy has also been a volunteer 
for the Cystic Fibrosis Trust, helping 
at events including 10ks and Humber 
bridge bounces – over the bridge on 
space hoppers!

For more information about 
volunteering for the Rb Hull Marathon, 
please visit www.thehullmarathon.co.uk

All volunteers receive pre-
training, as well as refreshments on the 
day and an event t-shirt.

VOLuNTeerSGV

GET INVOLVeD

For volunteering opportunities, 
please visit www.ervas.org.uk 
and click on volunteering

Cindy, left, at the 2015 Hull Marathon HELPING TO RuN THE EVENT
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